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Welcome to &more™!
We’re so happy you’re here.
Neighborhood INTEGRITY for Duals (HMO D-SNP) members 
have access to many helpful benefits. This includes healthy 
foods and over-the-counter (OTC) items that support your 
everyday health.

Use your card to pay for covered items—
in-store, online or by phone—once the 
2026 plan year begins and your card is 
activated.

This catalog shows you how to make 
the most of your benefit dollars, with 
examples of eligible items and tips on 
using your benefits. It’s just a sample—
many more items are available online and 
in stores.

Take a look, make a list, and start using 
your benefits to support your health. 

We’re here every step of the way.

Use your card where you love to shop:

Shop at other retailers like Target, Walmart and more. For a list of retailers, go to 
andmorehealth.com

Explore your 
Supplemental benefits

Over-the-Counter (OTC)
Use this benefit to purchase non-prescription health & wellness 
items like vitamins and supplements, herbal supplements, 
allergy and sinus medications, cold, cough and flu treatments, 
or pain and fever relief. INTEGRITY for Duals members receive 
$28/month. Unused funds do not roll over to the next month.

You may be eligible for this additional benefit below.1

Healthy Food1

Use your benefit to buy healthy fruits and vegetables, protein-
packed meat and fish, nutritious whole grains, or your favorite 
dairy products, and more. You decide the menu! INTEGRITY for 
Duals members receive $125/month. Unused funds do not roll 
over to the next month.

Call the Neighborhood Member Services team at  
1-844-812-6896 (TTY 711) to learn more.

Monday - Friday, 8am - 8pm (ET), seven days a week from October 1 through March 31.  
From April 1 through September 30, you can call us 8am - 8pm (ET) Monday - Friday (you may 
leave a voicemail on Saturdays, Sundays, and Federal holidays). The call is free. 

http://andmorehealth.com
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Earn rewards for taking
care of your health

You can earn rewards when you complete healthy actions and more. 
Reward dollars can be spent on a variety of things at stores near you. 
Hold onto your &more card—you’ll use it for any rewards you earn.

Reward Amount

Annual Wellness Visit $25

Diabetic (A1C) $10

Diabetes Care (Blood Pressure) $10

Diabetes Care (Kidney Health) $10

Diabetes Eye Exam $10

For all catalog orders by phone, call 1-855-AND-MORE (1-855-263-6673; TTY 711), 
Monday - Friday, 8am-8pm, Eastern Time, excluding holidays. You can place an order at any 

time at andmorehealth.com or through the andmore app. 

If you call &more outside of regular business hours, your call will be directed 
to Neighborhood Member Services for assistance.

Your benefits start here.
Activate your card first, then check your balance 
and see what’s covered. We’ll walk you through it.

Activate your &more™ card.

Open your phone’s camera and point it at 
this QR code. Then tap the link that appears 

to download the andmore app.

or

Text "ACTIVATE" to 53746†

Go to andmorehealth.com

Call 1-855-AND-MORE
(1-855-263-6673; TTY 711)

†  Message and data rates may apply. Message frequency varies. Reply HELP for help and STOP to opt-out. Subject to our SMS Policy  
   which can be found at andmorehealth.com/sms-policy.

http://andmorehealth.com
http://andmorehealth.com
http://andmorehealth.com/sms-policy


Everything you need 
to get started
Find out how to check your balance, shop for items 
and make the most of your OTC benefit.

Scan this QR Code
to download

Simply scan to see if your 
item is covered

Use the store finder to find 
stores close to you

Check your balance on the go

Tap Stores 
to see stores 
around you

Scan while you shop
Use the scanner in the andmore app to 
check if an item is covered.

1

Tap the blue camera 
button at the bottom 
of the screen

2

Allow camera access 
when prompted

3

Point your camera at 
the bar code

4

Confirm your product 
is covered

Keep track 
of your 
purchases
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Three easy ways to shop
This guide will walk you through how to shop, so 
you can use your OTC benefit in the way that works 
best for you and get the most out of it.

1

In-Store
To see all the stores near you,  
visit andmorehealth.com or  
use the store finder in the 
andmore app.

You’ll find even more in 
the store.

Use the item scanner in the 
andmore app to see if your 
benefit covers something  
you want. 

Information is a text away. 

Text "BALANCE" to 53746 to get your  
real-time benefit balance. 

When you text us, you can also opt in 
to receive post-transaction texts. You 
can see how much you spent and which 
benefit covered your purchase.  

2

Online
Use your OTC benefit to shop online. 
Just add items to your cart, check out 
and get them delivered right to your 
door. Only certain retailers are available. 
Visit andmorehealth.com or use the 
andmore app to see where you can  
shop online.

3

By Phone
Give us a call and one of our 
friendly agents will help you place 
your order. We’ll make sure you get 
what you need, delivered right to 
your door—easy and stress-free.  
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SHOP 
IN-STORE
Use your benefit at stores near you. Just swipe your &more 
card at checkout. Eligible items will be automatically covered.

This catalog is here to inspire you
It shows just some of the hundreds of items your benefit may cover. 
You’ll find even more in the store. Use the item scanner in the andmore 
app to see if your benefit covers something you want.

Always swipe your card

To make the most of your benefits, swipe 
your &more card every time you shop. It’s the 
easiest way to be sure you’re using the dollars 
available to you.

Select credit at checkout

Pick "credit" when you pay. 
If it asks for a PIN, type 0000.

Check your balance

See how many benefit dollars you have 
available—it’s easy and there are a few 
ways to do it:

Text "BALANCE" to 53746†

Check the andmore app

Go to andmorehealth.com

Call 1-855-AND-MORE 

(1-855-263-6673; TTY 711)
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SHOP IN-STORE

Keep smiling
It’s good for your mood and your overall health, too.

Buy things for your teeth like toothbrushes, toothpaste and floss. 
You can also buy denture supplies like denture cleaner and denture 
glue. Toothache relief products are also covered.

2026-CORE-DS-EN-01



SHOP IN-STORE

 
      

 Skin care

 Diabetic lotions

 Ear cleaners

 Sunscreen

Medicated lip balms 
and petroleum jelly

Everyday 
personal care
Stock up on cotton swabs, hand 
sanitizer, sunscreen and more 
self-care basics.

Anti-fungal and anti-itch products 
like cream, lotions, powders and 
topical ointments

Sleep aids like ZzzQuil 
and Unisom

Medication aids like pill boxes, 
pill bottle openers, and pill 
crushers and splitters

You can’t use your benefit dollars for deodorant, 
antiperspirants, hand soap, body soap or razors.
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SHOP IN-STORE

  
       

  
  

Feel better,
faster
Got a sore throat or stuffy nose? 
Find helpful products for cold and 
flu season.

 Cough medications 
  and suppressants

Cold and flu 
medications

Pain and fever 
 relievers

 Medicated chest rub
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SHOP IN-STORE

Everything for 
healthy eyes
Take care of your eyes. You can 
shop for eye drops, itchy eye relief 
products and contact solution.

OTC benefit dollars may 
not be used for magnifying 
glasses or contact lens 
containers.

Breathe
easy
Don’t let allergies 
get in your way. Find 
relief with trusted 
products that help 
you breathe better.

Use your benefit dollars 
for things like:

Allergy and sinus 
medications

Decongestants and 
antihistamines

Nasal strips and 
nasal sprays
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