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Claims Corner 

Neighborhood News – July 2025 

 

Claim Adjustments vs. Corrections 

Please utilize the Claim Form Finder on the Neighborhood website to distinguish between the submission of a 

corrected claim and a claim adjustment.  Claim modification requests submitted incorrectly will be returned to the 

sender.  

 

 

Claim Adjustment Grid Process 

The instructions for using and submitting claim adjustment grids have been relocated on the Neighborhood 

website. You can now find them on the Forms page under the Claims section where all claim adjustment and 

adjustment grid information is conveniently housed in one place. 

 

 

https://www.nhpri.org/wp-content/uploads/2023/08/Claim-Form-Finder.pdf
https://www.nhpri.org/wp-content/uploads/2025/06/ClaimAdjustmentGridProcess.pdf
https://www.nhpri.org/providers/provider-resources/Forms/
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Provider Administrative Appeals 

 

1. Provider administrative appeals may only be submitted to dispute a claim adjustment or 

reconsideration determination. 

2. Provider administrative appeal requests must be submitted with the NPI number of the group or 

practice, not the individual practitioner’s NPI number. 

3. Requests pertaining to authorizations are not provider administrative appeals. Please use the Claim 

Form Finder for help determining the correct form to submit. 

4. Provider administrative appeal requests submitted incorrectly will be returned to the sender. 

5. Duplicate and triplicate appeals will not be accepted or responded to as Neighborhood will use the 

first appeal submission as the official request in these instances. 

 

https://www.nhpri.org/providers/provider-administrative-appeal-form/
https://www.nhpri.org/wp-content/uploads/2023/08/Claim-Form-Finder.pdf
https://www.nhpri.org/wp-content/uploads/2023/08/Claim-Form-Finder.pdf

