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Claim Adjustments vs. Corrections

Please utilize the Claim Form Finder on the Neighborhood website to distinguish between the submission of a
corrected claim and a claim adjustment. Claim modification requests submitted incorrectly will be returned to the

sendet.

Adjustment Request E-Form™*

E-forms to request an adjustment for a
single claim or
multiple claims, by line of business

Adjustment of payment for over- or underpaid claim

Inceorrect payment or service denial, according to contract terms

Retraction of payment

Timely filing imit exceeded

Corrected (Replacement) / Voided

Claim Request Form

Submussion of supporting documentation, such as a single case
agreement (SCA)

Claim Adjustment Grid Process

The instructions for using and submitting claim adjustment grids have been relocated on the Neighborhood

website. You can now find them on the Forms page under the Claims section where all claim adjustment and

adjustment grid information is conveniently housed in one place.
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Provider Resources

Claims and Eligibility

Administrative

» Appointment of Representative (AOR) Form

» D Card Education Flyer (English) 1D Card

Claim Form Finder

Policies and Guidelines

Not sure what form to use? Neighborhood's

Claim Form Finder identifies the most common Join Our Network

Education Flyer (Spanish)

» Interpreter Request E-Form

+ Member Education Request Form

+ PCP Change E-form

Claims

+ Claim Adjustments

+ Claim Form Finder

+ Claim Adjustment Grid Process /

reasons a claim modification is requested, as
well as, the accompanying form or process.
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https://www.nhpri.org/wp-content/uploads/2023/08/Claim-Form-Finder.pdf
https://www.nhpri.org/wp-content/uploads/2025/06/ClaimAdjustmentGridProcess.pdf
https://www.nhpri.org/providers/provider-resources/Forms/
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Provider Administrative Appeals

1.

2.

Provider administrative appeals may only be submitted to dispute a claim adjustment or
reconsideration determination.

Provider administrative appeal requests must be submitted with the NPI number of the group or
practice, 7ot the individual practitioner’s NPI number.

Requests pertaining to authorizations are not provider administrative appeals. Please use the Claim
Form Finder for help determining the correct form to submit.

Provider administrative appeal requests submitted incorrectly will be returned to the sender.
Duplicate and triplicate appeals will not be accepted or responded to as Neighborhood will use the
first appeal submission as the official request in these instances.


https://www.nhpri.org/providers/provider-administrative-appeal-form/
https://www.nhpri.org/wp-content/uploads/2023/08/Claim-Form-Finder.pdf
https://www.nhpri.org/wp-content/uploads/2023/08/Claim-Form-Finder.pdf

