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New and Updated Neighborhood Payment Policies

Neighborhood News — April 2024

Maintaining current and accurate payment polices is a priority for Neighborhood Health Plan of Rhode Island. We

know our provider network relies on policies to inform doing business with Neighborhood.

Please see below for a list of recent payment policy activity:

Chiropractic Services Payment Policy
Action: Reviewed and revised March 11, 2024
Summary of Changes:

e Annual policy review. No content changes

Impacted line(s) of business: INTEGRITY and Commercial

Complementary and Alternative Medicine (CAM) Payment Policy

Action: Reviewed and revised March 11, 2024
Summary of Changes:

e Annual policy review. No content changes
Impacted line(s) of business: Medicaid

Drug Testing Payment Policy
Action: Reviewed and revised March 11, 2024
Summary of Changes:

e Annual policy review. No content changes
Impacted line(s) of business: All

Immunization and Vaccine Payment Policy
Action: Reviewed and revised March 11, 2024

Summary of Changes:
e Annual policy review
e Added RSV vaccine/administration codes
e Removed obsolete COVID-19 coding requirements

e Added PCP language and coding grid
Impacted line(s) of business: All
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https://www.nhpri.org/wp-content/uploads/2024/03/Chiropractic-Services-Payment-Policy-03.11.24.pdf
https://www.nhpri.org/wp-content/uploads/2024/03/Complementary-and-Alternative-Medicine-CAM-Payment-Policy-03.11.24.pdf
https://www.nhpri.org/wp-content/uploads/2024/03/Drug-Testing-Payment-Policy-03.11.24.pdf
https://www.nhpri.org/wp-content/uploads/2024/03/Immunization-and-Vaccine-Payment-Policy-03.01.24.pdf
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In Lieu of Services Payment Policy

Action: Reviewed and revised March 11, 2024
Summary of Changes:

e Annual policy review

e Added chiropractic limitation language
Impacted line(s) of business: All

Mammography Payment Policy
Action: Reviewed and revised March 11, 2024
Summary of Changes:

e Annual policy review. No content changes
Impacted line(s) of business: All

Non-Covered Services Payment Policy
Action: Reviewed and revised March 11, 2024
Summary of Changes:

e Annual policy review
e  Quarterly update to add/remove CPT/HCPS code list

e Added surrogate language to Medicaid section
Impacted line(s) of business: All

Skilled Nursing Facility Payment Policy
Action: Reviewed and revised March 11, 2024
Summary of Changes:

¢ Added authorization language to prerequisite section

Impacted line(s) of business: All


https://www.nhpri.org/wp-content/uploads/2024/03/In-Lieu-of-Services-Payment-Policy-03.11.24.pdf
https://www.nhpri.org/wp-content/uploads/2024/03/Mammography-Screening-Payment-Policy-03.11.24.pdf
https://www.nhpri.org/wp-content/uploads/2024/03/Non-Covered-Services-03.11.24.pdf
https://www.nhpri.org/wp-content/uploads/2024/03/Skilled-Nursing-Facility-Payment-Policy-03.11.24.pdf

