Health Plan

OF RHODE ISLAND

( Neighborhood

Neighborhood Health Plan of Rhode Island (Neighborhood) does not discriminate or treat people
differently based on race, color, national origin, age, disability, or sex.

Neighborhood also provides free language assistance services so that we can communicate effectively
with all members. We offer qualified interpreters and translation services for members whose primary
language is not English, as well as providing information in formats such as large print or audio and
qualified American sign language interpreters. If you need these services, contact Neighborhood
Member Services:

e Medicaid Plans: 1-800-459-6019 (TTY 711)
e Neighborhood INTEGRITY (Medicare-Medicaid Plan): 1-844-812-6896 (TTY 711)
e Commercial Plans: 1-855-321-9244 (TTY 711)

If you believe that Neighborhood Health Plan of Rhode Island has failed to provide these services
or discriminated in another way based on race, color, national origin, age, disability, or sex, you can
file a grievance in person or by phone, mail, fax or email listed below:

Phone: Contact Neighborhood Member Services at the phone numbers listed above.

Mail or in person:  Neighborhood Health Plan of Rhode Island
Attn: Grievance and Appeals Coordinator
910 Douglas Pike
Smithfield, RI 02917

Fax: 1-401-709-7005

Email: GAUMailbox@nhpri.org
If you need help filing a grievance, Neighborhood Member Services is available to help you.

There are three ways to file a complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights:

1. Online: https:
2. By phone: Call 1-800-368-1019. TTY users can call 1-800-537-7697.
3. In writing: Send information about your complaint to:

Office for Civil Rights

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

English: ATTENTION: If you speak English, language assistance services, free of charge, are
available to you. Call Neighborhood Member Services.

Spanish: ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia
lingiifstica. Llame a Servicios para Miembros de Neighborhood.
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Portuguese: ATENCAO: Se fala portugués, encontram-se disponiveis servigos linguisticos, gratis.
Ligue para os Servigos aos Membros de Neighborhood.

Chinese: JI= : SIRMRPN - HATIRBANBRFEES DENKRS - BB E Neighborhood =

SRS EL.

French Creole: ATANSYON: Si w pale Kreyol Ayisyen, gen sevis gratis asistans nan lang ki disponib
pou w. Rele nan S¢vis Manm Neighborhood.

Khmer: UBWUASHESHENS: [USIOHASINWM NS 1iunsgRSwinsmansShy
ESURUHMIENWSSSSIGY yuiuT SIuniSImM SN /g UIenSs
1UtJ Neighborhood*

French: ATTENTION : Sivous patlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez les services aux membres de Neighborhood.

Italian: ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Telefonare ai servizi per i membri di Neighborhood.

Lao: {U0QI0: T2U191CD91WwI59990, NIDUSNINQOLCHDOIVWIFY, LOBVCIVE,

CCﬂDBﬁ@U(ZU?)’lﬁ‘)D. EU) Neighborhood Member Services.

slac Yl Claxd audy Juall Ulaa @l dalic 4 galll ac luall Clasd ol dy yall £alll Caoni CiS 13 2ol 43 :Arabic
.(Neighborhood Member Services)

Russian: BHVIMAHUME! Ecau Ber roBOpHTE Ha PYCCKOM f3BIKE, TO BAM AOCTYITHBI OCCIIAATHBIC YCAYIT
1epeBoAd. 3BOHUTE B OTACA OOCAyKHBaHNA yaacTHHKOB Neighborhood.

Vietnamese: CHU Y: Néu ban néi Tiéng Viét, dich vu hd tro ngdn ngit hoan toan mién phi luén
san sang phuc vu. Vui long goi dén Dich vu thanh vién Neighborhood.

Kru: DE DE NIA KE DYEDE GBO: D jii ké m dyi Bas3d-widu-po-ny? jii ni, nii, a bédé gbo-kpa-
kpa 66 wudu-du ka ko o po-nyd bé bii n3 a gbo pidyi. Pa Neighborhood Member Services.
Ibo: NRUBAMA: O buru na i na asu Igbo, oru enyemaka asusu, na akwughi ugwo, diiri gi inweta.
Kpoo Oru Onye Otu Agbataobi (Neighborhood Member Services).

Yoruba: IPAKIYESI: Ti o ba 11 so édé Yorub4, ipésé aséranwé édeé wa nile fin o 16feé. Pé Aago
Awon ipéseé fiin Omo egbé Adtigbo (Neighborhood Member Services).

Polish: UWAGA: jezeli méwisz po polsku, mozesz skorzysta¢ z bezplatnych uslug pomocy jezykowe;.
Zadzwon pod numer Ustug dla Cztonkéw Neighborhood (Neighborhood Member Services).

Korean: T=2|: St 0| & ALESIA| = 42, A x| MH|A7 2 & 2 NS & LIC Neighborhood
JHUR MH[ AR 2 Tols] FAA[L.

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa Serbisyo sa Miyembro ng Pamayanan (Neighborhood
Member Services).





