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Behavioral Health News and Resources 
Neighborhood News - July 2022 

Continuing Education Opportunities 

• “Addressing Adult Suicidal Ideation in the Primary Care Setting,” presented by the AMA on 
September 1, 2022: https://www.ama-assn.org/delivering-care/public-health/addressing-adult-
suicidal-ideation-primary-care-setting   

 

• “Bolstering Chronic Care Management with Behavioral Health Integration,” previously recorded by 
the AMA on April 22, 2021: https://www.ama-assn.org/practice-
management/sustainability/bolstering-chronic-care-management-behavioral-health-integration   

Recent News Articles 

• Long-Term Effects of COVID-19  
• New CDC data illuminate youth mental health threats during the COVID-19 pandemic 
• The State of Mental Health in America Report 2022  

 
Helpful Phone Numbers and Websites 

Optum Call Center 
• Medicaid: 1-401-443-5997 
• Integrity (MMP): 1-401-443-5995 
• Commercial/Exchange: 1-833-470-0578 

Care Management Referrals: 1-401-443-5997 
• In-network providers are listed in the provider directory on liveandworkwell.com.   

The guest access code is NHPRI. 
       Neighborhood Member Services: 1-800-459-6019 (TTY 711) 
 

Optum/NHPRI Escalation Process  
Provider Express  
Provider Service Quick Guide  
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