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ATTENTION: If you speak English, language assistance services, free of charge, are available
to you. Call Member Services 1-844-812-6896 (TTY 711) 8 am to 8 pm, Monday — Friday; 8
am to 12 pm on Saturday. On Saturday afternoons, Sundays and holidays, you may be asked
to leave a message. Your call will be returned within the next business day. The call is free.

ATENCION: Si usted habla espanol, servicios de asistencia con el idioma, de forma gratuita, estan
disponibles para usted. Llame a Servicios a los Miembros al 1-844-812-6896 (TTY 711), de 8 am a
8 pm, de lunes a viernes, de 8 am a 12 pm los Sabados. En las tardes de los Sabados, domingos y
feriados, se le pedira que deje un mensaje. Su llamada sera devuelta dentro del siguiente dia habil.
La llamada es gratuita.

ATENCAO: Se vocé fala portugués, o idioma, os servicos de assisténcia gratuita, estdo disponiveis
para vocé. Os servicos de chamada em 1-844-812-6896 TTY (711), 8 am a 8 pm, de segunda a
sexta-feira; 8 am a12 pm no sabado. Nas tardes de sabado, domingos e feriados, vocé pode ser
convidado a deixar uma mensagem. A sua chamada sera devolvido no proximo dia util. A ligagao &
gratuita.
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Website: www.nhpri.org/INTEGRITY
Send Claims To: Neighborhood Health Plan of Rhode Island
MEMBER CANNOT BE CHARGED PO. Box 28259
Copays: PCP/Specialist: 0 ER: $0  Rx: S0 Providence, RI 02908
Provider Inquiry: 1-800-963-1001
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E. idjusdstsgisdSwigrmafivisaemnis (State Health Insurance
Assistance Program, SHIP)

AUISNSWIRAmSINUIHNEMNIY (State Health Insurance Assistance Program, SHIP) SaUrni
ICHpEmSMUIRAISMNIEN WS SSSIGEUESTEUGUIZER Medicare® 1S1EH Rhode Island 5/
MoEichsuMNsSUSIsigARUOANIUN SHIPETBIwW:mMIuTIgiunis The POINTH

The POINT 8SENSSSIFSSHMUWHBUISmMSNUIR USiEHUSMNAUMDIWis

WHSINNUMINE  1-401-462-4444 4 2-1-1

TTY 711
USISAUENUHATEUSISUIMSRMIGNU yrnisSunwy 55
EftEessumIMNgIuN AN 1I8GISMMIUTI g0

VRV E] United Way of RI, 50 Valley Street, Providence, Rl 02909

E1. tNUIANTE RIS N it e H M S {0 SHIP
o HINMIIHAMINUINISAMN Medicare 1URIH™

o HAEZMUGHMD SHIP MGISWaIMNIUHAHAMINOUNSTSERS iiwmossiw
HMe

|
(.

RSN IV LS

|
e

UHUUANS M RIUIHS
— @amAuUiRHaAITSSigemMN yrunnouiusgs 89

— WU A SHSHIBWURIIUNHA
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F. sigjus@sHanUsSimuygsanmMn (Quality Improvement Organization, QIO)
IgIUIDEEsSUSYUWIRUESINh KEPROY anUSISISMHPBURUNMS SHEASSININS]
emnEisis)sizuguwinugsanmnismMITSSIGimiEmIB UG UIYEH Medicaret KEPROBS
HSSSISgsSHMUWAERIUulHIS

NI uMNiue 1-888-319-8452

TTY 1-844-843-4776

IUS1S AU UHATEUEISUIMSHMIGNU yrnisSunwy 55
[EfiEEssuMIMN g I8GISmMIUTIgIun

GVEIEVE] KEPRO
5700 Lombardo Center Drive, Suite 100
Seven Hills, OH 44131

S Dat] http://www.keprogio.com

F1. i Uinigai{ssisndss KEPRO
o WINNIHAMIBSISMMIUNIHMS
o HEMGAMAUITRHAMIISSIIRUEARS TS ([USIOHM:
— EDSUMNASHSHAWMMNISAMITES
— ASMMINAISTHSINSIUHERSRUNUSIUINS Y

— ASsmmiissigsmnemuy: MigshisinighissiusgomauNnizuems
S yiwhmuisinigouSSugsgssiuemsiiggsningsuganw
(comprehensive outpatient rehabilitation facility, CORF) SHUMUSUIINS
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G. i1GJUNHSH Medicare

Medicare SohAgiSmSINUIRSMNIUTUNHSUENUESRUENSHIW 65 SIUSIUIMEIS:
NSAMITWSSSIERUESHIWIMY 65 & SHEATEUSSHESERISUSIMAMUSEIFIW
(FISPWRERISITMHSSWISUSPIRmSMIMNBUNG yUIsERiSy)

SESIIINAgS S gIUUSHA Medicare SMMUFEANUNIENUIUNAY Medicare & Medicaid 1 CMS*

Wi ginuRiue 1-800-MEDICARE (1-800-633-4227)

IUTIgInISTius1S:AsaasiY 24 1EnHaRUwiy 7 85K
ISLELEwINY

2

1539

3%}

TTY 1-877-486-2048 FIUTISIUNIS SN EA S

US1SAUEUHATEUSISUIMSHMIGNU yrnisSunwy 55
[EfEEssuMIMN g I8GISmMIUTIgIun

1"/ Sd www.medicare.gov

ISAMIBN SR IMIEU Medicare® NHUBHASINSTS
S99+ Medicaret NHENSHASEISHOUSING] BS1BST 551NS]
SmfimieMmMNmMuny: SHUNUWNUMBUNERETEN Hig
BsasSi]iMIaGIRUESIGICNYMUEAA RS HUIHM
HEAHGIFIBSUSSIMSSH Medicare 1SIERIZIUNIHATS
IENWIRITY “SERIUUUS S8W SHESmS” WWuUHU
uRnGHT “Usgiun SHISUNSHr

=

1HUNSH1 Medicare BnSEUMAIMNEGERIMY 18 NwHATUR
NP RERSUSIUNES:

SURIANTAIHIRAIENH Medicare: ZUCISENSNUISSHE
ﬁi]}ﬁﬁﬁémﬁﬁ‘ﬁ:ﬁﬁgqu Medicare FijE1side/mMM Medicare
SHimumMIND Medigap (FIISMNUIRUTSY Medicare) 11
SHBAUSIUIHAY [RaiT “TuRimsiEn s

WESICHARESEISANSIS UUNMDIWMESYUES 4
URHNUNEUESYISIIUR S HNGR WHATG TS IS
SHnNSaMOANSHTUAUREMNUIS UHARIMSSInis
Medicare B2 K UT NIWCNUNMISASTSUHAS RIS
1IBUY NAESHISUDMNASESISTUTIBN SO 1IN ENIGH)
WwiSnisigs
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H. $##3)JUsh# 9 Rhode Island Medicaid
Medicaid SWUHRIBSAMWULGTAMABSISMN SHIUNAY SHESWIUINUTER UEUHSIRUES
RSN SHESMSSTGHG
HAEIThSTIUNISIEN Medicare SH Medicaid® (UASIOEAEISIMNIHANSWIRULMSSUTNS
£ Medicaid (y= 1008111 Rhode Island Medicaid*

TSI uMiue 1-855-697-4347

TTY 711
USISAUEUHMISUISUIMSHMAMIGNU yriSunud 5
[EiieEsgsuMINNgIuN A e I8GISMIUTIgIug

VA% B E) Virks Building, 3 West Road, Cranston, RI 02920

1"/ Sd www.eohhs.ri.gov
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l. #U3)JUsh#SH RIPIN Healthcare Advocate

RIPIN Healthcare Advocate S1ARIFNITNANIFIMINSIHSY OMISEGLSWMICNS [UaS10g™
SUMM yuaissh iiwmsSwEsAEwaGi=neingd RIPIN Healthcare Advocate Mt
HATRUS NS Neighborhood INTEGRITY si@sHSHumiunsy yinwumEnaise Agfis
siHisEsumssIfssSEMUwmMBPHIUUlN ymuwEuellsSmsSnuUi ysisigsmnom
WISy whmAgiunAgiSsiHis:AnaSsig

NI uMNiue 1-855-747-3224

TTY 711
USISANENUHAIRUEISUIMSRMAMIGNU yrmisSunu
gREfiawmssumInigiugfiun 1I8gGiEmMMnuTigiun

[VEI BE ] 300 Jefferson Boulevard, Warwick, Rl 02888
Higns HealthcareAdvocate@ripin.org
NS www.ripin.org/healthcareadvocate/

wasiddmmsaian Yirmisgw yuwngiugisi=es Neighborhood Health Plan 1815 Rhode Island F1E1US 1-844-812-6896 S
. TTY 711 SN 8 [PR=EMieEnH 8 wu Aigogssmigas S5 Mienk g [pis=meny 12 igemsiiguli mnungrunsSsisSsigy
n

MENUSIASSUISY yuGUIsi™S www.nhpri.org/INTEGRITY H9576_EOC2021 CHSHSS 9/17/2020 26



http://www.nhpri.org/INTEGRITY

wd)isitn eSS 1R Neighborhood INTEGRITY SnmE 2: usgiun SHESMSNENSY

J. iig]Jus# s The Alliance for Better Long Term Care
The Alliance for Better Long Term Care SthAYISU(SS SUMAUIRIRUSWHAEIuRwIRuS)
issiusymuNn SEARISHISSsTIwHINUTINNES]SY AW WUMnEAISHsiHIS:
SHEMIUISIS IS YU SIS RET=R

NI uMNiue 1-401-785-3340 4 1-888-351-0808

TTY 711

IUSISAUENUHATEUSISUIMSHMIGNU yrnisSunwy 55
[EfEEsguMIM g 1I8GISMMIUTI S0

GVERTVE] 422 Post Road, Suite 204 Warwick, Rl 02888

BN SNd www.alliancebltc.com/
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K. LSS igjiid)s
Rhode Island Office of Healthy Aging StUZUASENISRUESNCI [Fr SHEMISSIIS Rhode
Island® FYTSE SHIHIAYUUWSSSIEISM S MipUEEAINl migusswiysmigitswins
TNU 1uh SHSSWAMIU:NUTiRIUa Rhode Island Medicaid (Long Term Services and Supports,
LTSS) SHNwmAMIMHARMIIMNAUMSITU S agjona

uiEsEsIesSy ASEISSSIfsSsSH

TSI umMiue 1-401-462-3000

TTY 1-401-462-0740

IUBSISAUENUHATEUBISUIMSHAMINU UriSunwy 55
[EfEEsguMIMN g I8GISMIUTI g0

VTN E ] Office of Healthy Aging
25 Howard Avenue, Bldg. 57
Cranston, Rl 02920

S 1 ot http://www.oha.ri.gov

igjginEunifimsis FHutiunMyuSaj (Department of Human Services, DHS) $UisSens
SisTHARYTSSSWHINIUSYUISY (Supplemental Nutrition Assistance Program, SNAP) SStuan
mian:gis1 (General Public Assistance, GPA) SHAYTSE M) s

TSI uMiue 1-855-697-4347

TTY 711

USISAUEUHAISUESUIMSHMAMIGNU yrmiSunty 5
[EfisEsguMINNgIuN A @GS MIUTIgIug

iBmnNSHd http://www.dhs.ri.gov/DHSOffices/index.php
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=

Crossroads Rhode Island SUfiSensSHOAS YR umigj i UE N SHUSIIU 1ieshHUT SHiun

<

Mt UTSEUT 24 1ENHSHYWIY 7 I8SRYWTH] SUMiuniEnuSHS

[O=1] w (2l

WM SN uRIue 1-401-521-2255

TTY 711
USISANENUHAIRUEISUIMSRMAMIGNU ymMmisSunu
gREfiawmssumInigiugfiun 1I8gGiSmMnuTigieun

GVELT V] 160 Broad Street

Providence, Rl 02903

S 1 ot https://www.crossroadsri.org

URjEANUGNUAIAMAMNEO™I (Rhode Island Disability Law Center, RIDLC) Sthmitnignuss
RIS ASINMASN U IEUcnSSWNS ™ SUaSMIMI SRSUMMIUIUNNAS Rhode
Island® OAIARNWRUSSWIRSSNUIENUSSSSIGEURSOAI

TSI uMiue 1-401-831-3150

TTY 1-401-831-5335
IUSISSUENUHSTEUBISUIMSHMINU yrmisunu
pREfiawmsgumInigiugfun 1IBGiGmMnuTigiun

QUL E] Rhode Island Disability Law Center Inc.
33 Broad Street, Suite 601
Providence, Rl 02903

1H{NSN https://www.ridlc.org
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United Way of Rhode Island SUSSASEISINUSSSSIE SHIANOSESUDSHARSWENU
SPIFMIUNESN] SEMHIUMIMUUISTENS SHMIBsime

WM SN uRIue 211 4 1-401-444-0600

TTY 711

USISAUEUHATEUSISUINSHMIGNU YriSuntd 55
[EisEsgumInngIunfin @GS mMIUTI greug

VE Y H 50 Valley Street

Providence, Rl 02909

1=NSHd https://www.uwri.org
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ggiyemn SHunmgiRuEiSHESNUIRIUNES

SN[ S 3 MO SMNMUIRIUARIEHU{ENUMAS S

AI2MNIUAHM SHINMYISUS SuchSMItSINUitd]s

GRSy
(3] 61

SnMisSEsuae SEimsmAMSIRUHARISH 8gjsguohsiunigsinemn S
SYUIRUESAMISNMUIRINIHIS])Sthgw Neighborhood INTEGRITY SOMISACUHMHS
pEEUERIRAissiurgs SAnUusEAMISSUTSAIISSIOHAR N UISSINNIE S5
SHMUNSOMUNDWSSS (NUUNUSTHgAEUIN gBusansishissiuunm) Geigugs
EHS inuamigugsEis o sSTRH WU W UNEUINAYTEUAUIEN WS HIUN
s SHTmsuEUmIFmsMUgsUARIALEGMITEUSIOCN T SWI (Durable Medical
Equipment, DME) S&iRI1 mMASS: SHSWUSWISMASHERSOAGRMWIS 1a)//57inS7
ATEN S

MNHNENaMmM

A. FSESHA “UNAY” “uNSYIRUERIISMOSINUR “gRBiun” SH “HRRI
LU LI oot e et en e 33

o

B. imsSnuUmMIsguTSMITSSigamn uemng 1S SHiuhmy Sesgwiw:

[

110UTiH (long-term services and supports, LTSS) iUt HATRUNUINIENWSIER ..., 33

C. FSENSHA GRPUFERIGATSSITURIHEM s 35
C1. 1SSIAMMN A EUETRIEETISST e 35

C2. NUJUIRUEARIMGNASH IREURHIGAISSTURNERS e 35

C3. NYUIRUEARHGIHNIIL] HAPURRISAISSIURNHES e 35

D. MulgsingAR3 NS SiUlYE URAMISHU HREUNERUMNMINIHEIS]S

SEEARUTINUITIULNE e 35
D1. AIASSIO HARUMUNTESTUUD e 35

D2. MISSIOEAAMSN SHEARUIRNSHUMNIMIRRIEIIS]S e, 37

D3. HIRUENSISTINUEAZUINICAISIOAIERIUOIER. 37

D4. UJUS UCASAMASSIARAZUTUNIFTIUMND e 38

E. nUJUSGUSNISUUNAY SHESWIIIEUNE (LTSS) e 38
F. nUJUS SUDNSUUNMEENISANINE IS BT 39
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G. MUJUS SRS SIIUIEE Lottt 39
G1. NS SIINIUBE ettt e, 39
G2. IBSIMME:HNGSFUTISAIISTIHIUSS e, 40
G3. MUJUS FUSSWISHZUHARUUNISSINUSS e, 40
H. TUJUS SUTRSTUNFIEERINIIS et e et ee e eeen s s 40

I ndjusgumsSnAgiRuEichsSmSINURisSinugsESIMuginsiugan

8y YIS STUSIS USRINUENSIFREBUISIW e 41
1. MASSHSTINUEAE S USTRA IR AN e 41
|2, P D S T T IS LIS .ottt ettt ettt ettt e e et et e et et et e ettt ee e ee e 42
13, FISSTHSRINUBNSUFENIEUISIII Lo 43
J. HirnuEnSudsiSgmasguomsiiwuEiwthusuniiuhagigusions
CASINUTRIENWAUERETURITII. e 43
J1. §iguEing (UasSiGiunAYS SR SMSINMUIHIENWSERIUoWDE . 44
K. s huinubivhig st smmiSTinugRas s lmmIisdSpeniithiaS/s 44
K1. SWYSWISIMA] MITSAPENTIRTIE S s 44
K2. Mg S S Cn AU Sy iSTINUESSNHOSSHMINHAP NS SsS .. 45
K3. T Rwuisy HOMIAPTENIERNTIESS e, 45
L. iSuuhsgigsigemnmuagsEicnSmSnuininegoigs ishinuisogs
SSUTSMIBSISIEHANUSMUSIRUIBSISMNESIESURN . 45
L1. SwESwisSmAnUsSMnusiRuigsigemnSSIESURIMNER e 45
L2. MuIS g SAMISSINUSanuITEBUIBsiemMmMnNESIOSURNMNE ... 46
M. UTsiigen iRy enswi (Durable Medical Equipment, DME) ..., 46
M1. DME SneusnSeISEENEIURITINE e 46
M2. miathenag DME 1STtnuE SIS Original Medicare U Medicare Advantage........... 47
M3. HEUIINNSUTEUMIMNHA TSRS UM SsiSSIERIUDR. ... 48
M4. UTsiHAdTusIsTinugAUnsIsiEs Original Medicare U Medicare
FaNo A= g1 =T L= T 48
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A. ABFEISHN “anNAY” “GaunsgisuiionSmaiiuing” «HRgnitain” SH “HREn
taNBHUAmMm”

WWNHSUAMAMITS SiueMmMn 1unsy SHRSWIUNINUTIE (long-term services and supports,
LTSS) &gt usmng iS58 Bausmuugun SREBuUSmMSURUIN UTe SHIunsSY
INHIS]SY 1N AYIR SISO SINUIRSMINSYIMYWERGIMIMUNSYiEusieEns
wBRGamw B iwhigsiusmn SHIhfAY SHESWIINUTRIEUSIchSmSUI
EISNWARMNRHSUIIMNRSISIEHSNSS 4

HERUiNShiguuls SsSulem SHESIRENS|SIRURUIINSY SEMITESIRIMNSY
=9 MA] ‘HER U1 SEsSisuMusiigsSning] Smsimiusmnemnun: S/ SHATSHINE
1Ig]SIRURUEEASiiunissismn UITEIIZaNY SHIUNAY SHESWIINUTIHRETSE

HAEZUONSHUUNMSMNMEARZUINIRUIISAINMOWSIEIHRISMNY EERUIINSimsSons
WNYS §UWRAMIG S CNAIUIDRMAMIUNEAINDY GAE 0N SRHUMMMISm
TRwuUEEmMBHENUHUUEUAITESTTEUNMAEUEHAY hEgem iISTNUERRSUEAE L
WNSRUMNM HROScamusigisimiinnmagizuonsSmsSinuigd i hunkamsSienty
wEsIOgAESH§sguonSiunsy SHNSWIt:NMUTN (long-term services and supports,
LTSS) g SHEISaMwe:iliunmgisi iswmoh “snuGinnsigsamuy s ssss
[EnSEIchSSMsSiEntw Rhode Island Medicaid®

B. imsajmUmisgucnsmissiaemn memng 168 SHiunsy SudSui:
1055548 (long-term services and supports, LTSS) iU &IHM 18 UNUIHIEN i

Neighborhood INTEGRITY NUiHIU1tuh Ay SIHHUTRUNURIENW Medicare 1IN SYM S
1S SHUIRIENW Rhode Island Medicaid® 1uNAUiSgIBUMUSIHUSMNG IG5 SHuuhAY SH
SSWIUINUTTREY 1IMuNEAMSIENW HSUINNS Medicaid JwSsSsSwisiissguchs/i
ISINUIReNYIW: Rhode Island Medicaid SGMNiaunmygSSINg] SHUUNAYIS SN TURIEMSY
IDRAGREWHMESSuChSieunNmy Sk

tng1s1 Neighborhood INTEGRITY SHURIGENUMITS S ISMMN SHINNAYIRUHMSSUTS
pasidgmgmuimssiEnd i8gjsguomsmimSINuikisnws iU iiis

o AIIBSIIRUHASFUEIEMHSUIINESHIENEY DSSwonnEiispumuIsi
SHAMNHHSUINNSISSEIRY (FINHEISHHRS0AS 4 Isid)isiinnsis:)

o MIINSIHIHGING2ARUFZAN{RIY FISITNSGIRSURANVENSSWNHAEIMI
ney i8gimimniSinaisSdw ynpohusiizgusidsssSnuesmn i8gjmimi
SMNUSMNESEMSIEG S ISYImpaSMNUSMNSINNUUGUIS
wgsY hnuupusismiigssiigugugsesEicuugning) yusissiusng
NN NESSWMNIUNHY MINSRNE yBusUinesnNuuNsniiEgucnsSsgu
wHisSAMIHSIESINMmMINMURETR
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ggiyemn SHunmgiRuEiSHESNUIRIUNES

o

° Jjﬁ“[ﬁ‘ifﬁaﬁs gﬁg’n‘ﬁ&m‘iﬁg‘uuﬁa (primary care provider, PCP) £3X=UQMM 1=
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iggwinuemsmus SHiEgjnsSanSugumiIng
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o IS BIUNE™M (clotting factor) IRULSEIS IS
Fimweshn USSR SSEUNY[™™™A (hemophilia)

o BuSUSIHUASMAAN (immunosuppressive drug)
UasSISHATISTHMUNIGUSE Medicare Part A 1STinu
S S UMILIINTNG

o BrusmNTNURENMSH (osteoporosis drug) TR UEFITALI)
WY BusSimS Rt SURIGNEUHA [UNSIOLSES
HMSISMOZONS BISUMMoNASRIZUHARUIhUImsST
P SHSHIENASHFWINUHOIE INwESsSHooAH
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o BHUSUSIHBUNISIRUENIUU (oral anti-cancer drug) SHE
UBUSIHSHAIGIENT (anti-nausea drug) MSMNAYWGSS

¢ BSUWSSSUEUMIMNKENNG (dialysis) 1ISTNIEES
heparin, ¥'USNU heparin (antidote for heparin) (1ISTINUENS
MNSITSGIgMN ) iamiEnwmnuiliag™ (topical
anesthetics) SHBUBIMNGAMILIESUNY[SUNY
(erythropoiesis-stimulating agent) (£t Epogen®, Procrit®,
Epoetin Alfa, Aranesp®, 1 Darbepoetin Alfa)
e IV immune globulin uEnUAInPEIUISIZGSHEUGisMn
ANT SN (immune deficiency disease)
snmuaniruSasigmisimsuliBn Part B Tk
USMMEMINNTIUMNEUNS I3
https://www.nhpri.org/Medicare-Medicaid/pharmacy-
benefits/2021-pharmacy-benefits/
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UM UHASE SIS N gjmnugiuu sy

B LR EY
FIHSINSHGHSIBGUMIIRYDWSSSISInRUISS
1S SIS BusiZgugUitntugmRgtunis el
DSIGMURUINSHAMINNCIUSEEUTS [UfisSMnaNs:
12nt (immune deficiency disease) SHEMY SHUMASUMNS
SHaNTGE (neuromuscular disorder) SEUTS SHIMNAUISHS
35 (osteoarthritis) SHEHENMSH (osteoporosis)
SENGSHSEIBESMINNTUMNMSUNSI ENUUISSE
UNENEURUNN Part B SSE1X1My:

o tUENENS BJUNE™™ (hemophilia clotting factor)

o SR wagl/INAt (@autoimmune/chronic Inflammatory disease)
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o SS0WIESUCISA (Immune Globulin) (IVIG SH SCIG)
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o CNITNIE MS

o IHIISS

o HEIEMIYONEIANY (monoclonal antibodies)
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(Short acting colony stimulating factors)
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o FNEISHUNNWIISH (hyaluronic acid)

o (USIHSHIETIS (anti-asthmatic)
HEUIESSL[2USISIIIUHIU
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HIYSMINMSISN (corticotropin)

1EgS (hereditary angioedema, HAE)
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HESHIUIISHSUMNSMNUIRUNNCAUINSSRUEN
IHINAIRNWIRANHIUA™Y (passive immunizing and
treatment agents monoclonal antibodies)

SHuiNUMNSMSEIASHSHEE amyloidosis
Bt ALS

SEusMiRISHSHYEES (acromegaly)
INBUMANUMUEMNIRUSIASHSHIESWATS
(cryopyrin-associated periodic syndromes)
AuInNoRUSE AP UUATE

SHcnAESSE/PDD

SHaNTGESHBR (spinal muscular atrophy, SMA)
BruteuTn NOC

RS Ui UINEIsSI§]E (pulmonary arterial
hypertension, PAH)

FITN SIS erythropoiesis (erythropoiesis
stimulating agents, ESA)

NS0 botulinum SH hematology

*MPIFjsmIHSIMaMy S

INARYIRURIERIUAIIETRURNIGES HiguR{Riunic
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o BamHngSs SHiwsmMUMLN (endocrine and
metabolic agents) $0
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RUIENWRISHIBS USSR
o IINAYEIING)/LHRULIN
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AMMIUAIIDHNRIRY GRS SSUTSMITBSINMIST
SNy UASIORTSHSIHISIS SUWARMIgNH SN
sgsSmmsissiEriutin:
¢ USIIBSIUSHYSI JUNAYSUENULSGUSIES
iBusiusmIiss Ivugaomsiis! gsinuign
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HRIMIGMOAYSINS]

*BEIGjSMIHSMety S
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Mitg siiginigHissiusSajmaRn* $0
MEHSHURIGEUIhRYS S mys wEsigmas gL

o USUMARMAMNUAMARS JUSUIMNS [USICESAN CNSMAITES]
SICNGINAUN Y ENUE S o0
o YU JUSIHIUUMUNIG Y RN gRnum
o UNINSIUSNYTIAINN Lﬁm%m?ﬁ%ﬁtﬁjm
o sgsisigiunsy
o FNINNTNUIENIUSUS) FINNTNUNTINN: = ~ N
, o o Sa IURIHSY ST
(occupational therapy) S&IFIRNCHUMISUNW “mﬁ;é{nﬂﬁiﬁ
¢ BamimugmsguosSMmigmgwisSsiERIssiiugs o a
ARl 25 _ = samuy i
IHEISMIMSIRUEISISISRSSNUSSN Sensms S S mim
nuthiSu w L,Lvﬂ 1%
R , NSHAMNSIENW
o NG JUENSAIFMNSH SHMAMIFURR Rhode Island
B o, o . . ode Islan
o MIEHISSHGIMUITUNYESIRH UNUHRNY Medicaid
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NP YRYIGRNNoU™E{G®i Opioid
ABEHSHURIGEUIhRYgse sy iI8gjnpoau
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We must tell you about the plan’s benefits and your rights in a way that you can understand. We
must tell you about your rights each year that you are in our plan.

o To getinformation in a way that you can understand, call Member Services. Our plan has
people who can answer questions in different languages.

¢ Our plan can also give you materials in languages other than English and in formats such as
large print, braille, or audio.

e Our plan can also give you materials in Spanish, Portuguese, and Khmer/Cambodian. You
can ask to get this document and future materials in your preferred language and/or alternate
format by calling Member Services. This is called a “standing request”. Member Services will
document your standing request in your member record so that you can receive materials
now and in the future in your preferred language and/or format. You can change or delete
your standing request at any time by calling Member Services.

If you are having trouble getting information from our plan because of language problems or a
disability and you want to file a complaint, call Medicare at 1-800-MEDICARE (1-800-633-4227). You
can call 24 hours a day, 7 days a week. TTY users should call 1-877-486-2048. To file a complaint
with Rhode Island Medicaid, contact the Rhode Island Department of Human Services (DHS) office
at 1-855-697-4347 (TTY 711). You may also go to your local DHS office for in-person assistance.
Call 1-855-697-4347 (TTY 711) to find the nearest DHS office to you.

Tenemos la obligacién de informarle acerca de los beneficios del plan y sus derechos como
miembro de una manera facil de entender. Debemos informarle de sus derechos cada afio que
usted esté en nuestro plan.

e Llame a Member Services para obtener informacion que sea facil de entender. Nuestro plan
tiene personas que pueden responder preguntas en distintos idiomas.

¢ Nuestro plan también puede proporcionarle materiales en espanol, portugués u otros
idiomas que no sean inglés, y en formatos como letra grande, braille o audio.

e Puede llamar a Member Services para pedir que nuestro plan le proporcione todos los
materiales en espanol, portugués u otro idioma o formato de su preferencia. Esto se llama
“peticion permanente”. Member Services registrara su peticion permanente en su expediente
de miembro, para que pueda recibir los materiales en su idioma y formato preferidos a partir
de ese momento. Puede cambiar o eliminar su peticion permanente en cualquier momento,
comunicandose con Member Services.

Llame a Medicare al 1-800-MEDICARE (1-800-633-4227) si tiene dificultad para obtener
informacion de su plan debido a problemas con el idioma o una discapacidad, y quiere presentar
una queja. Puede llamar a cualquier hora y dia de la semana. Los usuarios de TTY deben llamar al
1-877-486-2048. Para presentar una queja de Rhode Island Medicaid, comuniquese con la oficina
del Departamento de Servicios Humanos de Rhode Island (DHS) al 1-855-697-4347 (TTY 711).
También puede visitar la oficina del DHS de su localidad para que le atiendan en persona. Llame al
1-855-697-4347 (TTY 711) para averiguar donde esta ubicada la oficina del DHS mas cercana.
Temos a obrigagéo de o informar sobre os beneficios e os direitos do plano de uma maneira que
vocé possa entender. Devemos falar sobre os seus direitos a cada ano que vocé esta no nosso
plano.
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o Para obter mais informacgdes, de uma forma que possa entender, ligue para Member
Services. O nosso plano tem pessoas que podem responder as suas perguntas, em
diferentes idiomas (linguas).

e O nosso plano também pode fornecer materiais noutras linguas, além do Inglés, e em
formatos como impressao grande, braile ou dudio. O nosso plano também pode fornecer
materiais em Espanhol e Portugués.

¢ O nosso plano também pode fornecer materiais em Espanhol e Portugués. Vocé pode pedir
para obter este documento e futuros materiais na sua lingua preferida e/ou formato
alternativo ao ligar para Member Services. Isto € chamado de “pedido permanente”. Member
Services documentara o seu pedido permanente no seu registo de membro para que possa
receber materiais agora e no futuro no seu idioma e/ou formato preferidos. Vocé pode alterar
ou eliminar a sua solicitagao, a qualquer momento, ao ligar para o Member Services.

Se estiver a ter dificuldades em obter informagdes sobre 0 nosso plano devido a problemas de
idioma ou deficiéncia e deseja fazer uma reclamacao, ligue para o Medicare através do numero 1-
800-MEDICARE (1-800-633-4227). Pode ligar 24 horas por dia, 7 dias por semana. Os utilizadores
TTY devem ligar para o 1-877-486-2048. Para apresentar uma queixa/reclamagao com o Medicaid
de Rhode Island, entre em contacto com o escritério do Departamento de Servicos Humanos de
Rhode Island (DHS) através do numero de telefone 1-855-697-4347 (TTY 711). Para ter
assisténcia pessoalmente, também pode ir ao seu escritério local do DHS.
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