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We know that these are challenging times for many Rhode
Islanders. Neighborhood is here to help you stay healthy.
We'll get through this together.

STAYING

HEALTHY
During the

COVID-19 Crisis ‘e, SBRuApaet =
Neighborhood is committed to the health and F R E S H AI R | S

safety of our members. We want you to stay

healthy and be informed. G OOd M ed i Ci n e

Visit our website for the most

up-to-date information and to: There are safe and fun ways for you and
your family to keep moving during these
challenging times.

- Take a walk

- Get answers to frequently
asked questions

- Find resources on health and

wellness, food assistance, * Ride bikes

prescription drug delivery and more - Play catch
- Learn about what is covered under - Have a family dance party

your plan Physical activity will help reduce stress

and improve mental health for you and

@ www.nhpri.org/coronavirus-update/ your family.
For more information, visit Remember to practice social distancing and keep
https://health.ri.gov/diseases/ncov2019/ 6 feet between yourself and others.

2 / NHPRIL.ORG / 1-800-459-6019 (TTY 711) EiEi[@


https://health.ri.gov/diseases/ncov2019/

HOUSING
RESOURCES

Neighborhood knows it’s important to be
able to stay in your home, especially during
this time of the COVID-19 crisis. If you have
questions related to housing security or
safety, please contact your Neighborhood
case manager or call Neighborhood
Member Services.

You can also find information on how

the Rhode Island Department of Health

is helping keep Rhode Islanders in their
homes: https://health.ri.gov/covid/#renters

Member Services is
Ready for Your Call

1-844-812-6896 (TTY 711)

8 am to 8 pm, Monday — Friday; 8 am to 12
pm on Saturday. On Saturday afternoons,
Sundays and holidays, you may be asked
to leave a message. Your call will be
returned within the next business day.
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Neighborhood Health Plan of Rhode Island is a health plan that contracts with both Medicare and Rhode Island
Medicaid to provide the benefits of both programs to enrollees.

ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call Member
Services at 1-844-812-6896 (TTY 711), 8 am to 8 pm, Monday — Friday; 8 am to 12 pm on Saturday. On Saturday
afternoons, Sundays and holidays, you may be asked to leave a message. Your call will be returned within the next
business day. The call is free.

ATENCION: Si usted habla Espariol, servicios de asistencia con el idioma, de forma gratuita, estdn disponibles para
usted. Llame a Servicios a los Miembros al 1-844-812-6896 (TTY 711), de 8 am a 8 pm, de lunes a viernes, de 8 am a 12
pm los Sabados. En las tardes de los Sabados, domingos y feriados, se le pedira que deje un mensaje. Su llamada sera
devuelta dentro del siguiente dia habil. La llamada es gratuita.

ATENCAO: Se vocé fala Portugués, o idioma, os servicos de assisténcia gratuita, estdo disponiveis para vocé. Os
servicos de chamada em 1-844-812-6896 (TTY 711), 8 am a 8 pm, de segunda a sexta-feira; 8 am a 12 pm no sabado.
Nas tardes de sabado, domingos e feriados, vocé pode ser convidado a deixar uma mensagem. A sua chamada sera
devolvido no préximo dia dtil. A ligagdo é gratuita.
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