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October 22, 2026 

Effective January 1, 2027, Neighborhood Health Plan of Rhode Island (Neighborhood) will no longer reimburse 

chiropractors with a physiotherapy license for physiotherapy services that fall outside of covered chiropractic services for the 

Neighborhood INTEGRITY for Duals (HMO D-SNP) line of business. 

This change aligns Neighborhood’s reimbursement of chiropractic services with applicable Medicare and Medicaid 

coverage requirements. Affected services include commonly billed CPT codes 97012 and 97014, as well as other 

physiotherapy services currently reimbursed by Neighborhood for eligible chiropractors. 

2026 INTEGRITY for Duals Claims 

For dates of service through December 31, 2026, Neighborhood will reimburse eligible physiotherapy services 

provided by chiropractors to INTEGRITY for Duals members. 

Neighborhood is working to reprocess previously denied 2026 claims for affected services. These claims will be 

reprocessed by November 20, 2026. 

2027 INTEGRITY for Duals Claims 

For dates of service on or after January 1, 2027, these physiotherapy services will no longer be reimbursed for 

INTEGRITY for Duals members. 

Providers should review Neighborhood’s updated Chiropractic Payment Policy for covered chiropractic services 

and reimbursement requirements effective January 1, 2027. 

Thank you for your continued partnership and commitment for providing quality care to Neighborhood members. 

https://www.cms.gov/medicare-coverage-database/view/article.aspx?articleId=56273&Cntrctr=151&ContrVer=1&CntrctrSelected=151*1&DocType=Active%7CFuture
https://eohhs.ri.gov/sites/g/files/xkgbur226/files/2025-02/018%20Chiropractor%20Provider%20Manual.pdf
https://www.nhpri.org/blobnhpri08e0944faa/wp-content/uploads/2026/10/Chiropractic-Services-Payment-Policy-11.01.26.pdf

