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Action Required: 2027 Annual Provider Training Now Available

October 1, 2026

Neighborhood Health Plan of Rhode Island (Neighborhood) has released its updated annual Provider Training
for 2027. All contracted providers are required to complete the training and submit an attestation between
October 1 and December 31, 2026 to remain compliant with Neighborhood’s annual training requirement.

Please note: Any training completed prior to October 1, 2026 does not satisfy the 2027 annual training
requirement.

Providers may complete the training independently at their convenience or attend one of three live training
webinars offered this fall.

Complete the Training Online

The 2027 Provider Training provides important information about Neighborhood’s plans, policies, procedures, and
provider requirements.

For your viewing and sharing convenience, the training is available in both PowerPoint and PDF formats:

e 2027 Provider Training — PowerPoint
e 2027 Provider Training — PDF

After reviewing the training, providers must complete the attestation process described below.
How to Complete the Training and Attestation
Once you have completed the training, return to the Provider Training page and complete the attestation form.

1. Enter your organization’s TIN. All group NPIs associated with that TIN will auto-populate.

2. Select the NPI for which you are attesting.

3. Complete the remaining required fields and submit the form.

4. Once you receive a confirmation email, your training attestation is complete.
Important:

¢ Only one authorized representative per provider group is required to attest.

e By attesting, the representative agrees to review Neighborhood’s training and educate all providers in their
organization who provide direct member care.

e Your organization may be asked to produce a list of practitioners who received the training, so please retain
this documentation.

e Viewing the training or attending a webinar without submitting an attestation will not be considered
completion of the annual training requirement.


https://www.nhpri.org/providers/provider-resources/provider-training/
https://www.nhpri.org/blobnhpri08e0944faa/wp-content/uploads/2026/09/Provider-Training-2027.pdf
https://www.nhpri.org/blobnhpri08e0944faa/wp-content/uploads/2026/09/Provider-Training-2027.pdf
https://www.nhpri.org/providers/provider-resources/provider-training/

e Training and attestation must be completed no later than December 31, 2026. Providers who do not
complete the requirement by the deadline will be considered non-compliant.

Attend a Live Training Webinar

Neighborhood will offer three live Provider Training webinars this fall. Providers may choose to complete the
training independently using the materials above or attend a live webinar.

Upcoming Webinars:

e Wednesday, October 14, 12 PM

e Tuesday, November 17, 12 PM

e Thursday, December 10, 12 PM

Click the date that best fits your schedule to register.

Whether you review the training independently or attend a live webinar, submission of the attestation is required
to complete the annual training requirement.

If you have questions about the 2027 Provider Training or attestation process, please email
providercomms@nhpri.org.


https://events.teams.microsoft.com/event/5bde1d2f-09cf-4285-81ce-2cdc374c5716@55e096bc-a404-4b15-80cd-dc4cca6a5e64?source=copyLinkLegacyShareLinkDialog
https://events.teams.microsoft.com/event/c7e7124a-e795-4d22-a277-57f9a99cfbe4@55e096bc-a404-4b15-80cd-dc4cca6a5e64?source=copyLinkLegacyShareLinkDialog
https://events.teams.microsoft.com/event/9f4ebc23-6b2f-4652-94e8-cacdf297b1ba@55e096bc-a404-4b15-80cd-dc4cca6a5e64?source=copyLinkLegacyShareLinkDialog

