
 

Reminder: Use Online Tools for Prior Authorization Information and Status 

September 16, 2026 

 

Neighborhood Health Plan of Rhode Island (Neighborhood) reminds providers to use our online self-service tools 

to review prior authorization requirements and check the status of submitted authorization requests. 

These tools provide convenient access to prior authorization information and can help reduce the need to contact 

Provider Services. 

Prior Authorization Requirements 

To determine whether prior authorization is required, visit Neighborhood’s Prior Authorization page and use the 

Prior Authorization Search Tool. The recently redesigned page provides a step-by-step process for reviewing 

authorization information, including specialty- and vendor-specific requirements, and an improved procedure code 

search experience. 

Please remember that if a procedure code is not found in the Prior Authorization Search Tool, this does not 

necessarily mean that prior authorization is not required. Providers should follow the guidance displayed on the 

page and review applicable policies and delegated vendor requirements. 

 

Prior Authorization Status 

Once an authorization request has been submitted, providers can use the Authorization Status tool in NaviNet to 

view the status of the request and other authorization details, including: 

• Authorization number and status 

• Service dates 

• Approved units or days 

• Authorization letters, when available 

https://www.nhpri.org/providers/policies-and-guidelines/prior-authorization-reference-guide-search-tool/
https://navinet.navimedix.com/sign-in?ReturnUrl=/


 

The Authorization Status tool is for status lookup only and cannot be used to submit a new prior authorization 

request or update an existing authorization. Authorizations managed through Evolent are not available through this 

tool and should continue to be accessed through the appropriate vendor portal. 

 

 

Please use these online tools as your first resource for prior authorization requirements and status 

information. When the information you need is available through the Prior Authorization Search Tool or the 

NaviNet Authorization Status tool, there is no need to contact Provider Services to reconfirm the information or 

obtain an additional issue or reference number. 

Using these self-service resources provides faster access to the information your practice needs and helps avoid 

unnecessary calls and duplicate work. 

For more information, visit Neighborhood’s Prior Authorization page or log in to NaviNet to access the 

Authorization Status tool. 

https://www.nhpri.org/providers/policies-and-guidelines/prior-authorization-reference-guide-search-tool/
https://navinet.navimedix.com/sign-in?ReturnUrl=/

