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Community Action Program (CAP) Agencies:  

Community Action Program (CAP) agencies provide individuals with resources, support, 

services, and programs such as:   

• basic and emergency needs  

• health services  

• heating assistance  

• housing assistance  

• senior services  

• employment programs  

• education programs   

• family and youth programs  

 

Below is a list of CAP agencies and the towns they serve. Call the closest agency if you do not see 

your town on the list.  

• Blackstone Valley Community Action Program  

32 Goff Avenue, Pawtucket, RI 02860 | 401-723-4520 www.bvcap.org   

Pawtucket, Central Falls, Lincoln, Cumberland and Woonsocket  

• Community Action Partnership of Providence  

518 Hartford Avenue, Providence, RI 02909 | 401-273-2000 | www.cappri.org   

Providence  

• Comprehensive Community Action  

311 Doric Avenue, Cranston, RI 02910 | 401-467-9610  www.comcap.org   

Cranston, Foster, Scituate and Coventry  

• Community Care Alliance  

PO Box 1700, Woonsocket, RI 02895 | 401-235-7000  www.communitycareri.org   

Burrillville, Cumberland, Foster, Glocester, Lincoln, North Smithfield, Scituate, Smithfield, 

and Woonsocket  

• Eastbay Community Action Program Newport  

19 Broadway, Newport, Rhode Island 02840 | 401-847-7821  www.ebcap.org  

Newport, Portsmouth, Tiverton, Middletown, Jamestown and Little Compton  

• Eastbay Community Action East Providence & Bristol County   

100 Bullocks Point Avenue, Riverside, RI 02915 | 401-437-1000 |  www.ebcap.org  

East Providence, Warren, Bristol and Barrington   

• Tri-County Community Action Agency  

1126 Hartford Avenue, Johnston, RI 02919 | 401-351-2750  www.tricountyri.org   

N. Providence, Johnston, N. Smithfield, Smithfield, Burrillville and Glocester  

  

http://www.bvcap.org/
http://www.cappri.org/
http://www.comcap.org/
http://www.communitycareri.org/
http://www.ebcap.org/
http://www.ebcap.org/
http://www.tricountyri.org/


• Tri-Town Community Action Agency (South)  

1935 Kingstown Road, #204, Wakefield, RI 02879  401-789-

3016 www.tricountyri.org  Communities Served: Exeter, Charlestown, Narragansett, 

Westerly, Hopkinton, North Kingstown, South Kingstown, Richmond, West Greenwich, 

New Shoreham   

• Westbay Community Action Partnership  

224 Buttonwoods Avenue, Warwick, RI 02886 |401-732-4660  www.westbaycap.org   

Warwick, W. Warwick and E. Greenwich  

Energy Assistance  

• Utility Protection Forms  

Contact your local Community Action Program (CAP) agency  

• Rhode Island Department of Human Services Energy Assistance Programs   

Includes Low Income Home Energy Assistance Program (LIHEAP), Weatherization 

Assistance Program (WAP), Heating System Repair and Replacement Program (HSRRP) 

and Low Income Household Water Assistance Program (LIHWAP)  

(TTY 1-800-745-5555)  https://dhs.ri.gov/programs-and-services/energy-assistance-

programs    

• Rhode Island Energy  

Get help making payments and managing your energy bill.  

Electric 1-855-743-1101 | Gas 1-800-870-1664  https://www.rienergy.com/RI-Home/Bill-

Help   

• Good Neighbor Energy Fund  

Call 211  https://uwri.org/gnef/   

• Keep the Heat On  

401-421-7833  www.heatri.com   

• George Wiley Center  

401-728-5555  www.georgewileycenter.org   

• Salvation Army Rhode Island State Office  

401-490-0240 | https://easternusa.salvationarmy.org/southern-new-england/providence   

• RISE Engineering  

1-888-633-7947  https://www.riseengineering.com/residential/get-started  

  

http://www.tricountyri.org/
http://www.westbaycap.org/
https://dhs.ri.gov/programs-and-services/energy-assistance-programs
https://dhs.ri.gov/programs-and-services/energy-assistance-programs
https://www.rienergy.com/RI-Home/Bill-Help
https://www.rienergy.com/RI-Home/Bill-Help
https://uwri.org/gnef/
http://www.heatri.com/
http://www.georgewileycenter.org/
https://easternusa.salvationarmy.org/southern-new-england/providence
https://www.riseengineering.com/residential/get-started


Transportation  

• Medical Transportation Management (MTM)  

1-855-330-9131  www.mtm-inc.net   

Non-Emergency transportation for medical, behavioral health, and dental appointments  

• Rhode Island Public Transit Authority (RIPTA)  

401-784-9500 (TTY 1-800-745-5555)  www.ripta.com   

• RIde Program  

401-461-9760  www.ripta.com/ride-paratransit-program 

Food Sources  

• Rhode Island Community Food Bank  

401-942-6325  www.rifoodbank.org   

• University of Rhode Island (URI) SNAP Outreach Project  

1-866-306-0270  

• Supplemental Nutrition Assistance Program (SNAP)  

1-855-697-4347 (TTY 1-800-745-5555)  www.dhs.ri.gov/Programs/SNAPApplyNow.php   

• Meals on Wheels  

401-351-6700  www.rimeals.org   

• Farm Fresh Rhode Island  

401-312-4250  www.farmfreshri.org   

• Women, Infants and Children (WIC) Program  

401-222-5960 | 1-800-942-7434 (Rhode Island Relay 711)  www.health.ri.gov/wic   

Housing  

In Rhode Island, you must call RI Coordinated Entry System (CES) to be placed on a shelter list 

401-277-4316 | https://www.rihomeless.org/ces   

• Crossroads Rhode Island  

401-521-2255  www.crossroadsri.org   

• Rhode Island Housing  

401-457-1234 | toll free: 1-800-427-5560 (TTY 401-450-1394)  www.rihousing.com   

• Rhode Island Coalition for the Homeless  

401-213-5618 | 401-277-4316  www.rihomeless.org   

• Church Community Housing Corporation  

401-846-5114  www.cchcnewport.org   

http://www.mtm-inc.net/
http://www.ripta.com/
http://www.ripta.com/ride-paratransit-program
http://www.rifoodbank.org/
http://www.dhs.ri.gov/Programs/SNAPApplyNow.php
http://www.rimeals.org/
http://www.farmfreshri.org/
http://www.health.ri.gov/wic
https://www.rihomeless.org/ces
http://www.crossroadsri.org/
http://www.rihousing.com/
http://www.rihomeless.org/
http://www.cchcnewport.org/


• Community Care Alliance  

401-235-7000  www.communitycareri.org  

Clothing  

• Dorcas International Institute of RI (DIIRI) Clothing Collaborative  

401-784-8600  https://diiri.org/clothing-collaborative   

• St. Paul’s Thrift Shop (Newport)  

401-847-8441  

• Various Salvation Army locations, churches, or CAP agencies   

Furniture  

• Rhode Island Donation Exchange Program  

401-831-5511  www.donationexappt.as.me   

• Comprehensive Community Action (for furniture vouchers)  

401-467-9610  www.comcap.org    

• Salvation Army: Rhode Island State Office  

401-490-0240  https://easternusa.salvationarmy.org/southern-new-england/providence   

Infant Supplies  

• Right to Life  

401-521-1860  www.rirtl.org   

• Gabriel Project   

401-421-7833 ext. 218 www.dioceseofprovidence.org   

• Salvation Army  

401-490-0240 or 401-831-1119 https://easternusa.salvationarmy.org/southern-new-

england/providence   

• Project Undercover  

401-773-4250 | https://www.projectundercover.org/  

Hearing or Visual Impairment  

• Services for the Blind and Visually Impaired (SBVI)   

401-462-7908  http://www.ors.ri.gov/SBVI.html   

• IN-SIGHT  

401-941-3322 https://in-sight.org/   

  

http://www.communitycareri.org/
https://diiri.org/clothing-collaborative
http://www.donationexappt.as.me/
http://www.comcap.org/
https://easternusa.salvationarmy.org/southern-new-england/providence
http://www.rirtl.org/
http://www.dioceseofprovidence.org/
https://easternusa.salvationarmy.org/southern-new-england/providence
https://easternusa.salvationarmy.org/southern-new-england/providence
https://www.projectundercover.org/
http://www.ors.ri.gov/SBVI.html
https://in-sight.org/


 

COVID-19 Information & Resources  

• Rhode Island Department of Health COVID-19 Information   

401-222-8022  www.health.ri.gov/covid   

AIDS/HIV Resources & Agencies:  

• AIDS Care Ocean State  

401-273-1888 |http://www.aidscareos.org/   

• AIDS Project RI (Family Services of RI)  

401-831-5522  https://aidsprojectri.org/   

• Clinica Esperanza  

401-347-9093  https://www.aplacetobehealthy.org/home    

• Community Care Alliance (Agape Center Providence)  

401-572-3800 https://www.communitycareri.org/programs-services/hiv-aids-support/  

• Community Care Alliance (Agape Center Woonsocket)   

401-235-6057  https://www.communitycareri.org/programs-services/hiv-aids-support/  

• Brown Health Immunology Center  

401-793-2928  https://www.brownhealth.org/centers-services/infectious-

diseases/outpatient-clinics  

• Thundermist Health Center (West Warwick)   

401-615-2800  

• Thundermist Health Center (Woonsocket)  

401-767-4100  https://www.thundermisthealth.org/  

• University Medical Group- Complete Care Program  

401-456-2437   https://www.chartercare.org/services/infectious-diseases/   

Employment Resources:  

• Workforce Development Services (Department of Labor and Training (DLT))  

401-462-8723  www.dlt.ri.gov/wds/   

• Platform to Employment Rhode Island  

401-462-8964  https://platformtoemployment.com/  

• Genesis Center Job Training  

401-781-6110  http://www.gencenter.org/job-training/  

http://www.health.ri.gov/covid
http://www.aidscareos.org/
https://aidsprojectri.org/
https://www.aplacetobehealthy.org/home
https://www.communitycareri.org/programs-services/hiv-aids-support/
https://www.communitycareri.org/programs-services/hiv-aids-support/
https://www.brownhealth.org/centers-services/infectious-diseases/outpatient-clinics
https://www.brownhealth.org/centers-services/infectious-diseases/outpatient-clinics
https://www.thundermisthealth.org/
https://www.chartercare.org/services/infectious-diseases/
http://www.dlt.ri.gov/wds/
https://platformtoemployment.com/
http://www.gencenter.org/job-training/


• Office of Rehabilitation Services (ORS) Disability Employment Services  

401-421-7005 (English) | 401-462-7791 (Espanol)  http://www.ors.ri.gov/   

 

Reintegration/Reentry Programs & Assistance  

• Crossroads  

401-521-2255  https://www.crossroadsri.org/  

• OpenDoors  

401-781-5808  http://www.opendoorsri.org/   

• Genesis Center Adult Education & High School Equivalency  

401-781-6110 | https://www.gencenter.org/  

• The Blessing Way (Providence)  

401-709-3697  

• Turning Around Ministries (Newport)  

401-846-8264 | 401-846-0607  https://tamri.org/   

Additional Social Resources  

• The Autism Project RI  

401-785-2666  www.theautismproject.org   

• Disability Rights Rhode Island (Formerly Rhode Island Disability Law Center)  

401-831-3150 or 1-800-733- 5332 (TTY 401-831-5335)  https://drri.org/   

• Help RI Law: Rhode Island Legal Services  

Providence: 401-274-2652 or 1-800-662-5034 |Newport: 401-846-2264 

www.helprilaw.org  or www.rils.org   

• Cedar Family Centers  

https://ripin.org/resources/cedar-family-center/  

• Rhode Island Parent Information Network (RIPIN)  

300 Jefferson Blvd Suite 300, Warwick, 401-270-0101  www.ripin.org   

• Three Cedar Family Center  

335 R Prairie Ave Suite 1A, Providence |401-444-7703  https://www.lifespan.org/centers-

services/three-cedar-family-center   

• Family Service of Rhode Island  

55 Hope Street, Providence | 401-331-1350  https://www.familyserviceri.org/contact/   

• Child and Family Rhode Island  

Providence: 401-781-3669 | Middletown: 401-849-2300 www.childandfamilyri.com   

http://www.ors.ri.gov/
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https://drri.org/
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http://www.childandfamilyri.com/


• Early Intervention Program   

401-462-0316 

http://www.eohhs.ri.gov/Consumer/FamilieswithChildren/EarlyIntervention.aspx   

For infants and toddlers age 0 to 3 years old  

• Rhode Island Coalition Against Domestic Violence  

401-467-9940  www.ricadv.org   

• Bright Stars  

401-739-6100  www.brightstars.org   

For help finding childcare  

• The Alliance for Better Long-Term Care  

401-785- 3340 or 1-888-351-0808  www.alliancebltc.com   

• St. Vincent’s de Paul  

401-490-0822  www.svdpri.org  

For help with basic needs   

• Catholic Charities  

401-421-7833  https://dioceseofprovidence.org/people/office-of-catholic-charities-social-

ministry   

For help with basic needs   

• Dorcas International Institute of Rhode Island (DIIRI) Citizenship & Immigration  

401-784-8600  https://diiri.org/citizenship-immigration   

• Lifeline Program (Wireline/Wireless Phones)  

1-888-641-8722  www.lifelinesupport.org   

• Capital Good Fund  

1-866-584-3651 https://capitalgoodfund.org/   

Offers small loans and personalized financial and health coaching  

• Genesis Center  

401-781-6110 https://www.gencenter.org/  

• Sojourner House  

401-861-6191 https://sojournerri.org/  

• 24/7 Victims of Crime Helpline  

1-800-494-8100 https://dayoneri.org/  
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