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New and Updated Neighborhood Payment Policies
Neighborhood News — January 2026

Maintaining current and accurate payment policies is a priority for Neighborbood. We know our provider network relies on policies to inform
doing business with Neighborhood.

Note: Payment policies for Neighborhood INTEGRITY for Duals (HMO D-SNP) and Neighborhood Dual
CONNECT (HMO D-SNP) are in the process of being finalized. For INTEGRITY for Duals, please refer to
existing INTEGRITY (MMP) policies. For Dual CONNECT, please refer to CMS Medicare guidelines.

Please see below for a list of recent payment policy activity:

Adult Day Health Payment Policy
Action: Updated October 27, 2025
Summary of Changes:

e Annual Policy Review

Impacted line(s) of business: Medicaid and INTEGRITY

Anesthesia Services Payment Policy
Action: Updated November 07, 2025
Summary of Changes:

e Annual Policy Review

Impacted line(s) of business: All

Autism and Developmental Services Payment Policy

Action: Finalized new policy effective 9/1/25
Summary of Changes:

e New policy
Impacted line(s) of business: Medicaid and Commercial

Behavioral Health Intermediate Payment Policy

Action: Finalized new policy effective 9/1/25
Summary of Changes:

e New policy
Impacted line(s) of business: All

Behavioral Health Outpatient Payment Policy

Action: Finalized new policy effective 9/1/25
Summary of Changes:


https://www.cms.gov/medicare/regulations-guidance/manuals/internet-only-manuals-ioms
https://www.nhpri.org/blobnhpri08e0944faa/wp-content/uploads/2025/10/Adult-Day-Health-10.27.25.pdf
https://www.nhpri.org/blobnhpri08e0944faa/wp-content/uploads/2025/11/Anesthesia-Services-Payment-Policy-11.07.25.pdf
https://www.nhpri.org/blobnhpri08e0944faa/wp-content/uploads/2025/12/Autism-and-Developmental-Services-Payment-Policy-9.1.25.pdf
https://www.nhpri.org/blobnhpri08e0944faa/wp-content/uploads/2025/07/Behavioral-Health-Intermediate-Payment-Policy-9.1.25.pdf
https://www.nhpri.org/blobnhpri08e0944faa/wp-content/uploads/2025/12/Behavioral-Health-Outpatient-Payment-Policy-9.1.25.pdf
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e New policy
Impacted line(s) of business: All

Behavioral Health Supervisory Billing Payment Policy

Action: Finalized new policy effective 9/1/25
Summary of Changes:
e New policy
Impacted line(s) of business: Medicaid and Commercial

Chiropractic Services Payment Policy
Action: Updated January 01, 2026
Summary of Changes:

e Updated Medicaid limit from rolling year to calendar year

Impacted line(s) of business: Medicaid

Clinical Trials Payment Policy
Action: Updated October 27, 2025
Summary of Changes:

e Annual Policy Review
e Updated RIGL link

Impacted line(s) of business: All

Complementary and Alternative Medicine (CAM) Payment Policy
Action: Updated November 7, 2025
Summary of Changes:

e Annual Policy Review

e Removed Chiropractic benefit

Impacted line(s) of business: Medicaid

Durable Medical Equipment Payment Policy
Action: Updated October 27, 2025
Summary of Changes:

e Annual Policy Review

Impacted line(s) of business: All

Extended Family Planning Payment Policy
Action: Updated October 27, 2025

Summary of Changes:


https://www.nhpri.org/blobnhpri08e0944faa/wp-content/uploads/2025/06/Behavioral-Health-Supervisory-Billing-Payment-Policy-9.1.25.pdf
https://www.nhpri.org/blobnhpri08e0944faa/wp-content/uploads/2025/12/Chiropractic-Services-Payment-Policy-1.1.2026.pdf
https://www.nhpri.org/blobnhpri08e0944faa/wp-content/uploads/2025/10/Clinical-Trials-Payment-Policy-10.27.25.pdf
https://www.nhpri.org/blobnhpri08e0944faa/wp-content/uploads/2025/11/Complementary-and-Alternative-Medicine-CAM-Payment-Policy-11.07.25.pdf
https://www.nhpri.org/blobnhpri08e0944faa/wp-content/uploads/2025/10/Durable-Medical-Equipment-Payment-Policy-10.27.25.pdf
https://www.nhpri.org/blobnhpri08e0944faa/wp-content/uploads/2025/10/EFP-Payment-Policy-10.27.25.pdf
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e Annual Policy Review

Impacted line(s) of business: Medicaid

Home Infusions Payment Policy
Action: Updated November 7, 2025
Summary of Changes:

e Annual Policy Review

Impacted line(s) of business: All

In Lieu of Services Payment Policy
Action: Updated November 7, 2025
Summary of Changes:

e Annual Policy Review

e Updated Prerequisites section to include policy reference for Commercial Acupuncture services

Impacted line(s) of business: Medicaid and INTEGRITY

Inpatient Hospital Payment Policy
Action: Updated October 27, 2025
Summary of Changes:

e Annual Policy Review

Impacted line(s) of business: All

Interpreter Services Payment Policy
Action: Updated November 7, 2025
Summary of Changes:

e Annual Policy Review

Impacted line(s) of business: All

Intraoperative Neurophysiological Monitoring and Testing Services Payment Policy

Action: Updated November 12, 2025
Summary of Changes:

e Annual Policy Review

Impacted line(s) of business: All

Non-Covered Services Payment Policy
Action: Updated January 5, 2026
Summary of Changes:

e Quarterly updates to coding grid for code load.


https://www.nhpri.org/blobnhpri08e0944faa/wp-content/uploads/2025/11/Home-Infusions-Payment-Policy-11.07.25.pdf
https://www.nhpri.org/blobnhpri08e0944faa/wp-content/uploads/2025/11/In-Lieu-of-Services-Payment-Policy-11.07.25.pdf
https://www.nhpri.org/blobnhpri08e0944faa/wp-content/uploads/2025/10/Inpatient-Hospital-Payment-Policy-10.27.25.pdf
https://www.nhpri.org/blobnhpri08e0944faa/wp-content/uploads/2025/11/Interpreter-Services-Payment-Policy-11.07.25.pdf
https://www.nhpri.org/blobnhpri08e0944faa/wp-content/uploads/2025/11/Intraoperative-Neurophysiological-Monitoring-and-Testing-Services-Payment-Policy-11.12.25.pdf
https://www.nhpri.org/blobnhpri08e0944faa/wp-content/uploads/2026/01/Non-Covered-Services-1.05.26-CPT-HCPC.pdf
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Impacted line(s) of business: All

Observation Facility Payment Policy

Action: Updated October 27, 2025
Summary of Changes:

e Annual Policy Review

Impacted line(s) of business: All

Obstetrical Services Payment Policy

Action: Updated November 7, 2025
Summary of Changes:

e Annual Policy Review

Impacted line(s) of business: All

Out of Network Provider Payment Policy

Action: Updated October 27, 2025
Summary of Changes:

e Annual Policy Review

Impacted line(s) of business: All

Psychological/Neuropsychological Testing Services Payment Policy
Action: Finalized new policy effective 9/1/25
Summary of Changes:

e New policy

Impacted line(s) of business: All

Skilled Nursing Facility Payment Policy

Action: Updated November 7, 2025
Summary of Changes:

e Annual Policy Review

Impacted line(s) of business: All

Transplant Services Payment Policy

Action: Updated November 7, 2025
Summary of Changes:



https://www.nhpri.org/blobnhpri08e0944faa/wp-content/uploads/2025/10/Observation-Facility-Payment-Policy-10.27.25.pdf
https://www.nhpri.org/blobnhpri08e0944faa/wp-content/uploads/2025/11/Obstetrical-Services-Payment-Policy-11.07.25.pdf
https://www.nhpri.org/blobnhpri08e0944faa/wp-content/uploads/2025/10/Out-of-Network-Provider-Payment-Policy-10.27.25.pdf
https://www.nhpri.org/blobnhpri08e0944faa/wp-content/uploads/2025/12/Psychological-Neuropsychological-Testing-Services-Payment-Policy-9.1.25.pdf
https://www.nhpri.org/blobnhpri08e0944faa/wp-content/uploads/2025/11/Skilled-Nursing-Facility-Payment-Policy-11.07.25.pdf
https://www.nhpri.org/blobnhpri08e0944faa/wp-content/uploads/2025/11/Transplant-Services-Payment-Policy-11.07.25.pdf
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e Annual Policy Review

Impacted line(s) of business: All

Unlisted-Unspecified Procedure Code Billing Guidelines
Action: Updated November 7, 2025
Summary of Changes:

e Annual Policy Review

Impacted line(s) of business: All


https://www.nhpri.org/blobnhpri08e0944faa/wp-content/uploads/2025/11/Unlisted-Unspecified-Procedure-Code-Billing-Guidelines-11.07.25.pdf

