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Neighborhood Health Plan of Rhode Island (Neighborhood) has launched a new Long-Term Services and Supports (LTSS) 

Provider Resource Page to support providers working with members who may need LTSS-related services and assistance. 

This new webpage serves as a centralized location for LTSS-related information and resources, designed to make it easier for 

providers to understand available services and navigate LTSS-related processes. 

What’s Included on the LTSS Provider Resource Page 

The LTSS Provider Resource Page includes information and tools related to: 

• LTSS programs and member eligibility 

• Neighborhood’s care management role in supporting members through the LTSS waiver process 

• Provider forms and resources related to LTSS 

• Training materials and reference documents to support LTSS workflows 

Neighborhood encourages providers to bookmark this page and refer to it regularly, as content will continue to be updated to 

reflect current processes and additional resources. 
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