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Neighborhood Health Plan of Rhode Island (Neighborhood) has made a Long Term Services and Supports (ILTSS)
Application Assistance Referral Form available to help connect eligible members who do not currently have LTSS

with support to complete the State’s LTSS application process. This tool is intended to streamline member access to
LTSS setrvices.

LTSS is a Medicaid or INTEGRITY for Duals benefit available to members with chronic illnesses or disabilities
who need a certain level of care and meet the eligibility criteria. The type of services a member receives depends on

the level of care needs.

Please submit the LTSS Application Assistance Referral Form when a Neighborhood member may benefit from
LTSS but does not yet have LTSS in place. Upon receipt, Neighborhood Care Management will contact the

member or caregiver to discuss options and assist with the State application.

Thank you for your continued partnership in supporting Neighborhood members.
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