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Home Care Grid

• On Mondays (excluding holidays) Neighborhood emails 
the home care grid to providers, listing INTEGRITY 
for Duals members seeking home care hours.

• If  you can provide service for one or more of  these 
members, please email IntegrityHomecare@nhpri.org, 
requesting to pick up the case(s), noting the Member Care 
ID and town. 

• A community care coordinator reviews requests daily and 
outreaches to members to confirm interest in your agency.

• If  a member agrees to receive services from the home 
care agency, Neighborhood’s care coordinators will submit 
the authorization for the initial services. 

• It is best practice to provide Neighborhood with a shared 
inbox to receive the home care grid to prevent lapses 
due to personnel changes. To update your email address, 
please email karner@nhpri.org.

Sample Home Care Grid
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