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Behavioral Health Cost Sharing Now Displaying in NaviNet for Commercial Members

December 22, 2025

Neighborhood Health Plan of Rhode Island (“Neighborhood”) is informing providers that behavioral health cost-
sharing information for Commercial members is now available in NaviNet for calendar year 2025.

What’s New

Behavioral health cost-sharing details for 2025 Commercial plans are now displaying in NaviNet when providers
perform an eligibility and benefits inquiry for a Commercial member.

This enhancement allows providers to view applicable copayments and coinsurance amounts for behavioral health
services directly within NaviNet, including:

e Mental health services
e Substance use disorder services

e Office visits and facility-based services (inpatient and outpatient), as applicable
Important Notes

e This update applies only to 2025 services.

e 2026 behavioral health cost-sharing information is not yet visible in NaviNet but is expected to be available
by January 1, 2026.

e Cost-sharing amounts vary by benefit type and plan design and may include copayments or coinsurance
after deductible, where applicable.

How Providers Can Access This Information
When a provider searches for a member in NaviNet:
1. The Eligibility and Benefits screen will display automatically.

2. Under the Benefits section on the left-hand side, scroll to the best option that describes your practice and
select:

o Mental Health
o Substance Abuse

3. Applicable cost-sharing information for the selected benefit will display on screen.



Benefits

Q search ...

Health Benefit Plan Coverage
Air Transportation

Chiropractic

Diagnostic X-Ray

Durable Medical Equipment Purchase
Durable Medical Equipment Rental
Emergenoy Services

Family Planning

Hospital - Ambulatory Surgical
Hospital - Emergency Medical
Hospital - Inpatient

Immunizations

Licensed Ambulance

Mental Health Facility - Inpatient
Mental Health Facility - Outpatient

Mental Health Provider - Outpatient

MRI/CAT Scan

Gccupational Therapy
Pathology

Mental Health Facility - Inpatient
In-Network:
$0 per Visit

Individual

Co-Pay:
= 2025 BENEFITS

Co-Insurance: 15% per Visit

Individual

- 2025 BENEFITS
- AFTER DEDUCTIBLE

W Set as default benefit view
Out-of-Network:
$0 per Visit

Individual

= 2025 BENEFITS

0% per Visit
Individual

- 2025 senertly
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Benefits
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Pediatric

Physical Medicine

Physician Visit - Office: Sick
Physician Visit - Office: Well
Professional (Fhysician) Visit - Office
Professional (Physician) Visit - Outpatient
Rehabilitation

Rehabilitation - Outpatient

Routine Physical

Screening Laboratory

Skilled Nursing Care

Speech Therapy

Substance Abuse

Substance Abuse Facility - Inpatient
Substance Abuse Facility - Outpatient
Surgical

Surgieal Benefits - Facility

Surgical Benefits - Professional (Physician)

Urgent Care
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Substance Abuse
In-Network:

$0 per Visit

Individual

Co-Pay:

. 2025 BENEFITS
« SUBSTANCE ABUSE PROVIDER - QUTPATIENT

Co-Insurance: 15% per Visit
Individual

- 2025 BENEFITS
- AFTER DEDUCTIBLE

# St as default benefit view
Out-of-Network:
$0 per Visit

Individal

- 2025 BENEFITS
- SUBSTANCE ABUSE PROVIDER - QUTPATIENT

0% per Visit
Individual

- 2025 BENEFITS

NaviNet Registration Reminder

jons including all Fmitations

Providers must be registered with NaviNet to access eligibility, benefits, and cost-sharing information.

Providers who are not yet registered, or who are experiencing access issues, are encouraged to register or resolve
access concerns as soon as possible.

To help ensure a smoother registration experience, we have outlined required steps and key tips to register with

NaviNet.

Questions

If you have questions about Behavioral Health benefits or NaviNet access, please contact Provider Services at 1-

800-963-1001.
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https://www.nhpri.org/blobnhpri08e0944faa/wp-content/uploads/2025/12/NaviNet-Registration-Steps-for-Contracted-Providers-EDITED-12.11.pdf
https://www.nhpri.org/blobnhpri08e0944faa/wp-content/uploads/2025/12/NaviNet-Registration-Steps-for-Contracted-Providers-EDITED-12.11.pdf

