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Application

Application of this Medical Policy applies to:
INTEGRITY for Duals (FIDE), Duals CONNECT (CO-DSNP)

Application Excluded for:

Rltecare (MED), Substitute Care (SUB), Children with Special Needs
(CSN), Rhody Health Partners (RHP), Extended Family Planning
(EFP), Rhody Health Expansion (RHE), Commercial (HBE)

Medicare Distinction

For INTEGRITY for Duals (FIDE) and Duals CONNECT (CO-DSNP) members: Neighborhood
Health Plan of Rhode Island (Neighborhood) uses guidance from the Centers for Medicare and
Medicaid Services (CMS) for coverage determinations, including medical necessity. Coverage
determinations are based on applicable National Coverage Determinations (NCDs), Local Coverage
Determinations (LCDs), Local Coverage Articles (LCAs), and other Medicare guidelines.

For FIDE Members: In the absence of an applicable or incomplete NCD, LCD, or other Medicare
guidelines OR if available Medicare coverage guidance is not met, then Neighborhood will apply
coverage guidance from the Rhode Island Executive Office of Health & Human Services (EOHHS),
or other widely used treatment guidelines with peer-reviewed scientific evidence, such as InterQual®

and/or internal Clinical Medical Policies as a means of secondary coverage through the membet’s
Medicaid benefit.

For CO-DSNP Members: In the absence of an applicable or incomplete NCD, LCD, or other
Medicare guidelines, then Neighborhood will apply coverage guidance from other widely used
treatment guidelines with peet-reviewed scientific evidence, such as InterQual® and/or internal
Clinical Medical Policies.

Description

Special Supplemental Benefits for the Chronically Ill (SSBCI) benefits are in addition to the
benefits that traditional Medicare covers and can include non-primarily health related benefits as
long as there is a reasonable expectation of improving or maintaining the health or overall function
of the member. SSBCI can be offered to Medicare members that meet the established criteria.

Neighborhood offers the following SSBCI benefits to qualifying members:

INTEGRITY & CONNECT members:
* An additional $125 per month non-rolling allowance for healthy food, and
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= 120 hours per year of companionship services through Papa Pals.

Rewards and Incentives (Member Rewards) are rewards offered to members for completing
eligible health-related activities. Neighborhood offers the following Member Rewards to qualifying

members:
Eligible Activity Annual Reward
Annual Well Visit $25
Diabetes Eye Exam $10
Diabetes Blood Sugar Controlled $10
Diabetes Kidney Health Evaluation $10
Diabetes Blood Pressure Control $10

Coverage Determination

Special Supplemental Benefits for the Chronically Il (SSBCI)

To be eligible for SSBCI benefits, the member must be chronically ill with one or more comorbid
and medically complex chronic conditions that meet all the following requirements:
1. Has high risk for hospitalization or other adverse health outcomes;

2. Require intensive care coordination; and

3. Have one or more of the following conditions that is life-threatening or significantly limits
the overall health and function of the membert:

Autoimmune Disorder

Conditions that require continued therapy
services in order for individuals to maintain
or retain functioning

Substance Use Disorder

Cancer Conditions with Functional Challenges
Cardiovascular Disorders Dementia

Chror.n.c & Disabling Mental Health Diabetes Mellitus

Condition

Chronic Alcohol Use Disorder Or Other HIV/AIDS

Chronic Conditions that impair vision,
hearing (deafness), taste, touch, and smell

Immunodeficiency and Immunosuppressive
Disorders

Chronic Gastrointestinal Disease

Neurologic Disorders

Chronic Heart Failure

Overweight, Obesity, or Metabolic
Syndrome

Chronic Kidney Disease (CKD)

Post-Organ Transplantation

Chronic Lung Disorders Severe Hematologic Disorders
Conditions associated with Cognitive

: Stroke
Impairment
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Member Rewards

INTEGRITY and CONNECT members are eligible to receive Member Rewards each year as long
as they complete the required eligible activities.

Annual Wellness Visits Reward: All members are eligible each year as long as they have
completed their Annual Wellness Visit with their primary care provider (PCP).

Diabetes Eye Exam: Members with a diagnosis of diabetes are eligible each year as long as
they have completed a diabetic eye exam.

Diabetes Blood Sugar Controlled: Members with a diagnosis of diabetes are eligible each
year as long as they have completed blood sugar screenings (i.e. A1C).

Diabetes Kidney Health Evaluation: Members with a diagnosis of diabetes are eligible each
year as long as they have completed a diabetic kidney health evaluation.

Diabetes Blood Pressure Control: Members with a diagnosis of diabetes are eligible each
year as long as they have completed a blood pressure screening.

Exclusions and Limitations

1. Papa Pals is not a benefit for Duals CONNECT members.
2. Each Reward & Incentive can be collected once per calendar year.
References:

Centers for Medicare and Medicaid Services. CMS-4201-F Medicare Advantage and Part D
Final Rule 2024. Rev.121, 4-22-16.

Centers for Medicare and Medicaid Services. Medicare Managed Care Manual; Chapter 4 —
Benefits and beneficiary Protections.

Neighborhood INTEGRITY for Duals Member Handbook.

Neighborhood Duals CONNECT Evidence of Coverage.

Clinical Medical Policy- - Page 3 of 5

Neighborhood Health Plan of RI-910 Douglas Pike, Smithfield, RT 02917. www.nhpri.org. Authorization Line-1-800-963-1001. Authorization Fax- 401-459-6023


http://www.nhpri.org/

Health Plan

OF RHODE ISLAND™

O Neighborhood Clinical Medical Policy

Special Supplemental Benefits for the Chronically Il
& Rewards & Incentives - # I-009

Last reviewed: 12/10/25

Kuthorization Request Forms \

Access prior authorization request forms by visiting Neighborhood’s website at www.nhpri.org.
1. Click on Providers
2. Click on Provider Resources

3. Click on Forms

4. Click on “Click here for a list of prior authorization request forms” — forms are listed alphabetically.

A phone messaging system is in place for requests/inquities both during and outside of business hours.
Providers can call 1-800-963-1001 for assistance.

\\Covered Codes: For information on coding, please reference the Authorization Quick Reference Guide. J

CMP Number: CMP# 1-009
CMP Cross Reference:

Created: December 2025
Annual Review December
Month:

Review Dates: 12/10/25
Revision Dates 12/10/25
CMC Review Date: 12/10/25
Medical Director 12/10/25
Approval Dates:

Effective Dates: 1/1/26

Neighborhood reviews clinical medical policies on an annual basis.

Disclaimer:

Neighborhood has developed medical policies to assist us in administering health benefits. This
medical policy is made available to you for informational purposes only and does not constitute
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medical advice. It is not a guarantee of payment or a substitute for your medical judgment in the
treatment of your patients. Members should always consult their physician before making any
decisions about medical care. Treating providers are solely responsible for medical advice and
treatment of members. Benefits and eligibility are determined by the member's coverage plan; a
member’s coverage plan will supersede the provisions of this medical policy. For information on
member-specific benefits, call member services. This policy is current at the time of publication;
however, medical practices, technology, and knowledge are constantly changing. Neighborhood
reserves the right to review and revise this policy for any reason and at any time, with or without
notice.
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