












7Neighborhood News | Summer 2010 | www.nhpri.org

Access Medical Management 24/7 
Neighborhood’s Medical Management department has a telephone 
answering service (1-800-264-3955) and a fax line (1-401-459-6023) 
available to members and practitioners for inbound communications 
and access 24 hours a day, seven days a week. Medical Management 
staff is available Monday through Friday, 8:30 a.m. to 5 p.m., to receive 
inbound communication and conduct outbound communication via 
telephone, e-mail or fax. Call to learn more.

In 2005, more than 1,000 health care 
professionals banded together for 
one common cause: improving the 

care of adult intensive care patients 
in Rhode Island. Working together 
as participants in the Rhode Island 
ICU Collaborative, they have made a 
significant positive impact on patient 
outcomes. They have shared and 
developed best practices, implemented 
evidence-based procedures and learned 
from national experts, all of which 
have helped improve care. 

Their accomplishments over the past 
five years include:
• �Reducing central line–associated 

blood stream infections by 57 percent
• �Lowering the occurrence of ventilator-

associated pneumonia by 1.2 percent
• �Decreasing sepsis mortality rates by 

32 percent
Furthermore, surveys show staff 

perception of unit culture and safety 
climate within ICUs is improving, and 
employees feel empowered to further 
that improvement.

The Rhode Island ICU 
Collaborative—led by the Hospital 
Association of Rhode Island, Quality 
Partners of Rhode Island and the 
Rhode Island Quality Institute— 
garnered attention from the start. 
We were the first state in the nation 
to have 100 percent participation in 
such a project and, five years later, 
Rhode Island still enjoys unanimous 
support while other states have seen 
participation diminish. The project has 
also received statewide support with 
the state’s health insurers, including 
Neighborhood Health Plan of Rhode 
Island, contributing to the administra-
tive costs of the project. 

At last check, a conservative  

estimate of the collaborative’s impact 
included:
• �$9.1 million in avoided costs
• �73 lives saved
• �A reduction of 3,271 hospital 

patient days
The work is not over. In April,  

the collaborative launched a palliative 
care bundle with the goal of improving 
communication with patients and  
families regarding end-of-life  
decisions. The project looks forward  
to reporting similar positive results  
on this new initiative next year. ●

Jean Marie Rocha is Vice President 
of Clinical Affairs for the Hospital 
Association of Rhode Island; Margaret 
Cornell is Senior Program Administrator 
for Quality Partners of Rhode Island; and 
Laura Adams is President and CEO of 
Rhode Island Quality Institute.

Improving Care in the ICU
By Jean Marie Rocha, MPH, R.N., Margaret Cornell, M.S., R.N., and Laura Adams



Effective April 1, 2010, most lawfully 
present immigrant children are eligible for 
medical assistance, including RIte Care, 
RIte Share and Katie Beckett. Here are 
key facts to know:

■ �Children who are lawful permanent 
residents (green card holders) no longer 
have to wait five years to apply for  
coverage (no five-year bar).

■ �Children in other immigration 
categories, such as temporary protected 
status (TPS) or deferred enforced 
departure (DED), also are eligible. 

■ �Children must be younger than age 

19 and otherwise eligible for medical 
assistance.

Please also be aware of the following 
important points:

■ �Medical assistance coverage for parents 
is available for lawful permanent  
residents who have been in that status 
for at least five years.

■ ��Medical assistance coverage is not 
available for children who are  
undocumented. 

■ �Children and parents who are refugees 
or asylees have been and continue to be 
eligible for medical assistance. ●
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As part of the 
Neighborhood Fraud 
and Abuse Initiative, we 
use software to identify 
potential aberrant billing 
practices. Please refer to 
your remittance advice to 
review, if applicable, any 
identified billing errors. We 
encourage you to take the 
appropriate actions to .
correct any errors. For 
claims that do not meet 
CMS-mandated coding 
standards, Neighborhood 
will deny, adjust or retract .
payments. For questions 
about your claims, call 
Customer Service at 
1-800-459-6019.

Neighborhood encour-
ages you to report sus-
pected cases of fraud and 
abuse. You can also report 
situations you just think 
may not be right. Call 
the Neighborhood 
Compliance Hotline 
at 1-800-826-6762 
to tell us about fraud, 
abuse or your.
concern.

Stop
Fraud and 

Abuse

 IMPORTANT INFORMATION
About Lawfully Residing Immigrant 
Children and RIte Care

Resources  
to Help Families
Families who would like help 
applying for RIte Care or RIte 
Share can contact a family 
resource counselor. Neighborhood  
members can call Customer 
Service at 1-401-459-6020 to 
get the number of a family 
resource counselor. A PDF of  
family resource counselors is also  
available on the Neighborhood 
website, www.nhpri.org. Type 
“FRC” into the search box, and 
choose “For Members – How to 
Join” to find it.


