








Keep Kids Safe and Out of the Hospital

ach year, more than 6 million

Echildren and teenagers are

admitted to U.S. hospitals.

But not all of them have to be. Many

childhood injuries and illnesses can

be prevented. Although you cannot
follow every move a child makes or
catch all signs of illness, there are
ways to reduce your child’s risk for
hospitalization.

B Schedule regular checkups for
your child. These visits can help
catch problems before they become
serious. Also, call your child’s
doctor if your child has symptoms
that concern you, such as trouble
breathing or decreasing alertness.

B Make sure your child is up-to-date
on vaccinations and lead tests.

Don't forget to schedule a yearly
flu shot, too.

B Protect your child from secondhand
smoke. It raises the risk for serious
health problems such as bronchitis,
asthma and pneumonia.

B Encourage your child to eat well
and get daily exercise. Lead by
example. The healthier your
children are, the better they can
fight off infection and illness.

W Teach your kids to wash their
hands often. It can greatly reduce
the spread of germs.

B Remind your child to wear a hel-
met while riding a bike or scooter.

B Keep any potential poisons out of
reach. Store them in a cabinet with
a child-proof lock.

B Make sure your child is in a child
safety seat or wearing a seat belt
correctly. Check the laws on safety
seats and booster seats. Rhode
Island’s are on www.dot.state.
ri.us/programs/safety/laws.asp. @

Is Your Child’s Car Seat
Installed Correctly?

Have an expert check it at a
local inspection station. Visit
www.seatcheck.org or call
1-866-SEAT-CHECK to find one.

Your Member Rights

and Responsibilities
Are Online

Neighborhood supports
your rights as a member. We
want you to receive high-
quality care and services.
You can read about your
rights and responsibilities

on our website. Just go to
www.nhpri.org and click on
“Your Rights and Privacy.”
It's in the “Member” section.
You can also ask for a printed
copy by calling Customer
Service at 1-800-459-6019.

Facts About Fevers

You should take your child’s
temperature whenever you think
he or she has a fever. For children

M Between 2 and 6 months old,

with a rectal temperature of
101 degrees or higher

younger than 4, doctors recommend M Older than 6 months, with a

taking it rectally. Children older
than 4 can have it taken by mouth,
as long as they are able to hold the

rectal temperature of 103 degrees
or higher
If you are taking your child’s

thermometer under their tongue temperature by mouth, call the
with their mouth closed.
Call your doctor if your child is:

M 2 months or younger, with a

doctor if it reaches 105 degrees.
Also call your doctor if your child
has serious symptoms with a
fever. These may include a sudden
headache or constant crying.

rectal temperature of 100.2
degrees or higher

WIN A FREE THERMOMETER! Neighborhood is giving away a free digital thermometer. To

enter the drawing, call us at 1-800-459-6019 before June 30, 2010.

www.nhpri.org | 1-800-459-6019



Summer 2010

The Perfect Season for Family Fun and Fitness

n summer, the days are longer, the
Iweather is warmer and there is no

homework to worry about. Take
advantage of it! Rain or shine, there are

ways to get moving together.

A Family Walk

Take a brisk walk around the neighbor-
hood. Walking is a great way to get rid of
stress. Be sure to wear comfortable shoes
and to stretch before and after your walk.

Hoops at the Park

Many parks have soccer fields, basketball
courts, tennis courts and playgrounds.
Call your local city or town hall to find
parks in your area and ask what is there.

Borrow a Video

With a valid Ocean State Libraries card,
you can borrow fitness videos and DVDs
to use at home. Also check TV listings for
exercise shows, and then join in!

Dance Party
Put on music and share a laugh as every-
one shows off their dance moves.

Close Friends/Amigos Cercanos | Summer 2010

Boys & Girls Clubs

Around Providence, five Boys & Girls
Clubs have gyms, computer labs,
classrooms and game rooms. Four of
them also have indoor pools. Call
1-401-444-0750 for programs and rates.

The YMCA

Each YMCA offers different activities. Call
1-401-521-9622 to find your nearest Y
and learn what it offers. Financial help for
a membership is available. @

Spend a Day at the
Museum—For Free!

As a Neighborhood member,
you also get a free membership

to the Providence Children’s
Museum. Just show them your
Neighborhood member ID card!
It is your pass to hands-on fun
for the whole family.

We Offer

Interpreters for
Doctor Visits

It is very important that
you can understand
what your doctor

tells you. That's why
Neighborhood
provides interpreters
for members who do
not speak English. You
can ask us to send an
interpreter to your
medical appointment.

If you have never
used one of our
interpreters before,
please arrive at your
appointment 15 minutes
early. You will need time
to fill out a form and
meet your interpreter.

If you need to miss
the appointment, let
us know right away.

We have to cancel with
the interpreter as soon
as possible.

To let us know, please
call Customer Service
at 1-800-459-6019 or
1-401-459-6020.

We are open from
8:30 a.m. to 5 p.m.,
Monday through Friday.

Do you need an
interpreter for your
next doctor visit? Call
Customer Service
today!



Depression: How to Help Yourself

Depression can affect your body,
mood and thoughts. You may feel
sad or down most of the time. It is
a serious disease, but you can feel
better with the right help and by
following these three tips.

1. Talk with your doctor.

B Tell your doctor how you are
feeling and if things are getting
better or worse.

B Tell your doctor about all the med-
icines you take. Include vitamins,
aspirin, cold medicines and any
natural medicines you take.

B Tell your doctor if you are having
trouble with your medicine for
depression.

2. Keep your appointments.
Depression may make it hard for
you to get to the doctor. You may
just feel too sad, tired or hopeless.
Making choices might seem hard.
But it is very important that you
keep appointments with your doctor
or counselor.
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3. If your doctor prescribes

medicine, take it.

B Remember that it can take up
to six weeks for your medicine to
start working.

B Take your medicine just the way
your doctor tells you.

M Take your medicine even if you
are feeling better. Do not stop
taking it without talking with your
doctor first. @

Turn to Beacon for Help

If you need help with depression,
call Neighborhood'’s behavioral
health partner, Beacon Health
Strategies, at 1-800-215-0058.
They can give you the names of
mental health professionals.

Call Neighborhood Customer
Service at 1-800-459-6019

for up-to-date information on
our network of doctors and
practitioners.

Tell Us If You See
Fraud or Abuse

Fraud happens when a
member or doctor does
something that is not hon-
est. For example, a doctor
may bill for a test that was
not done. Or a member
may let someone else use
his or her ID card. Abuse is
when rules are broken and
the Medicaid program has
to pay extra money.

Please tell us if you think you
have seen fraud or abuse,

or if something just doesn't
seem right. You can call

our Compliance Hotline at
1-800-826-6762 or Customer
Service at 1-800-459-6019.
Your call is free and will be
kept private.
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